Submitted by: Objective Research and Evaluation Inc.
November 15, 2018
Calgary, Alberta

Executive Summary
According to the 2018 census more than 18% of Chestermere residents are 55 years of age or older. By 2028
this percentage is expected to rise to over 32%. This would represent the greatest population growth by age
demographic in the City of Chestermere.
The City of Chestermere is aware that their population is aging and that they need to be prepared to provide
their seniors with appropriate housing supports. City Council is committed to understanding and addressing
Chestermere seniors’ housing needs and made this a priority in their 2018-22 Strategic Plan.
The City of Chestermere contracted a research firm to conduct a needs assessment to learn more about the
current and future housing needs for seniors in the City of Chestermere. This project assessment was conducted
between August 22, 2018, and November 7, 2018. The four deliverables were as follows:
Deliverable 1: To engage City of Chestermere residents 55 years of age or older and gather their perspective on
current and future seniors’ housing options and needs in the City of Chestermere.
Deliverable 2: To connect with professionals supporting seniors’ populations in the City of Chestermere and
obtain their viewpoint on current and future seniors’ housing options and needs in the City of Chestermere.
Deliverable 3: To support the Mayor and City Council during a Roundtable event focused on seniors’ housing
needs in the City of Chestermere and gather additional input and feedback from the community.
Deliverable 4: To report on the results of the surveys and the Roundtable event, with recommendations for next
steps.
The key findings associated with each component are presented below.

Component 1: Resident and Professional Surveys
During this component of the Seniors’ Housing Needs Assessment, data were collected from 440 residents of
the City of Chestermere. Key results were as follows.

Resident Survey


The majority of residents who completed the survey and their spouses were between 55 and 64 years of
age. The second most significant proportion of residents who completed the survey and their spouses
were between 65 and 69 years of age. In contrast, the majority of seniors who live with family, who
completed the survey were 80 years of age or more.



The majority of residents who completed the survey have a gross total household income between
$25,000 and $100,000. A modest portion of residents who completed the survey have a gross total
household income exceeding $100,000.



The majority of residents who completed the survey indicated that they do not need or want to live in
seniors’ housing with supportive services such as meals, housekeeping, personal care, and social
activities at the current time.



Nearly all of the residents who completed the survey indicated they would be interested if seniors’
housing with supportive services such as meals, housekeeping, personal care, and social activities were
available in the future.



Nearly all residents who completed the survey indicated that they do not think there is enough housing
designed for seniors available in Chestermere.
1%

10%

89%
No



Unsure

Yes

Nearly all residents who completed the survey indicated that if seniors’ housing that they wanted or
needed were available in Chestermere they would like to stay in Chestermere.
4%

96%
No

Yes



Nearly one-quarter of residents who completed the survey identified needing seniors independent living
units in a retirement community at the current time1. Nearly one-half of residents who completed the
survey foresee needing seniors independent living units in a retirement community within five to ten
years.



Slightly more than one-third of residents who completed the survey foresee needing seniors supportive
housing2 within five to ten years.



More than half of residents who completed the survey foresee needing seniors supportive housing in
10 or more years.



Nearly three-quarters of residents who completed the survey foresee needing seniors registered
assisted living units3 registered in 10 or more years. Three-quarters of residents who completed the
survey foresee needed seniors residential/complex care4 in 10 or more years.
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The three most important factors when it comes to a location for seniors’ housing for residents who
completed the survey were that amenities, shopping, and banking are in walking distance, that they are
close to a doctor, other health providers, and medical facilities, and that they are in close proximity to
family and friends.

Meals and housekeeping are not included. If so desired, must be arranged and paid for by the resident.
Includes meals and light housekeeping services.
3 Includes meals, light housekeeping services and some personal care (assistance with bathing, dressing, administration of medication).
4 Includes 24-hour nursing care, meals, personal care, and housekeeping.
2

Professional Survey


More than half of the professionals who completed the survey possessed more than ten years of
experience supporting seniors.



Nearly all professionals who completed the survey indicated that they do not believe that there is enough
housing designed for seniors available in Chestermere.
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The majority of professionals who completed the survey believe that all forms of seniors housing are
currently needed in Chestermere.
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The three most important factors when it comes to a location for seniors’ housing for professionals who
completed the survey were that amenities, shopping, and banking are in walking distance, that they are
in close proximity to family and friends, and that they are close to a doctor, other health providers, and
medical facilities.

Component 2: Mayor’s Roundtable on Seniors’ Housing Focus Groups
85 community members participated in the Mayor’s Roundtable on Seniors’ Housing. 16 community members
provided additional feedback through the post-event online survey. The input that was received from
community members who participated in this event and completed the post-event online survey was analyzed
and the themes that emerged from this analysis are presented below.
There was an overwhelming feeling amongst community members that the Seniors' Housing Needs Assessment
clearly identified where needs exist and what both residents and professionals believe should be done to resolve
these needs. However, there was a prevailing concern that no land to build seniors' housing has been allocated
and no funding is in place to make building the required seniors’ housing possible. Community members believe
that the City of Chestermere needs to address these two items immediately so that current and future plans to
meet seniors’ housing needs are not forestalled by a lack of land and funds.
Further, community residents would like to see the City of Chestermere proactively engage real estate
developers who have the expertise and capacity to build seniors’ housing immediately so that detailed planning
can commence. Involving the provincial government and securing any funds that are available here is viewed as
a crucial next step as well. One community member wrote, “get real commitments from developers and the
government, pick a location, and get to work planning so this issue can be resolved.”
Community members do not believe that the City of Chestermere should work in isolation while attempting to
resolve its seniors’ housing needs. There was a strong sentiment that the City of Chestermere should engage
and learn from other municipalities during this process. Specifically, community members believe that other
municipalities that have been successful in building appropriate seniors' housing should be consulted so that
their lessons learned can be applied to the City of Chestermere's plans. Additionally, community members
believe that other municipalities in Rocky View County (e.g. Strathmore, Langdon) should be engaged as well
because it highly likely that joint solutions could be formulated and implemented.
Another common theme that emerged from the information collected during the Mayor’s Roundtable was that
community members are concerned about the cost of seniors’ housing. There was a strong emphasis on making
sure that any seniors’ housing developed is affordable. Subsidies based on income and options to step up or
down depending on how much one wishes to spend on housing were two commonly mentioned strategies to
ensure affordability. One community member wrote, “for seniors living on fixed incomes, having options and
money set aside to help us make it more likely the everyone, and not just the fortunate, are able to live
comfortably as they age.”
Community members believe that the City of Chestermere should plan to build a “Campus of Care” that has all
levels of seniors’ housing incorporated into it. This campus could be built sequentially, addressing the needs
identified through the resident survey. The recommendation was to build independent living units within one
to two years, supported living units in three to five years, and assisted living units in six to ten years. Many
community members pointed to Price of Peace Manor as a model to replicate in this regard. Ultimately this
approach would support existing seniors through their transitions as they continue to age and set the community
up with a sustainable solution that will endure for future generations of seniors who wish to remain in
Chestermere as they age. If this campus concept does not prove to be feasible, the same sequence could be

followed but distributed across the community. One community member suggested that the City of Chestermere
establish a policy that mandates any developers looking to establish new communities in Chestermere to include
seniors’ housing in the mix of housing they wish to build. Their rationale was that it would ensure that the
volume and diversity of seniors’ housing options continue to grow as Chestermere continues to grow.

Recommendations
The results of this study led to the formulation of the following five recommendations.
1. The City of Chestermere should establish a task group that is responsible for developing and implementing
a seniors’ housing action plan immediately.
2. The City of Chestermere should ensure that the seniors’ housing action plan developed by the task group
includes a time frame from 2019 to 2028 and specific initiatives that will result in a mix of housing types for
seniors, including independent living units, supportive housing, registered assisted living units, and
residential/complex care units being built in Chestermere by 2028.
3. The City of Chestermere should ensure that all seniors’ housing developed is affordable, accessible, and
appropriately safe and comfortable for all seniors’ regardless of their income and financial status.
4. The City of Chestermere should have representatives from other organizations and professionals with
expertise supporting seniors to ensure that the seniors' housing initiatives planned and implemented are
aligned and complementary to other seniors' support initiatives carried out in Chestermere.
5. The City of Chestermere should continue to seek input from Chestermere seniors and the established groups
advocating for seniors’ needs in the community.
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Introduction
A significant proportion of the Canadian population are seniors and by 2021 Canadians 55 years of age or older
will outnumber children under the age of 15 years. It is anticipated that by 2041 more than one-quarter of the
Canadian population will 55 years of age or older. This trend exists within the City of Chestermere as well.
According to the 2018 census more than 18% of Chestermere residents are 55 years of age or older. By 2028
this percentage is expected to rise to over 32%. This would represent the greatest population growth by age
demographic in the City of Chestermere.
For a variety of reasons, seniors are remaining healthier than previous generations. Consequently, seniors are
able to live at home longer and spend less time living in supported and assisted living environments. However,
for many seniors there comes a time when staying in their current home is no longer safe or wise. Perhaps stairs
become too difficult to negotiate or household upkeep and maintenance become overwhelming or it may be
due to declining health. When this occurs, it is important that communities have seniors’ housing options
available. Otherwise, seniors are compelled to continue to live in unsuitable and unsafe situations.
The City of Chestermere is aware that their population is aging and that they need to be prepared to provide
their seniors with appropriate housing supports. At various times during the past decade, the City of
Chestermere has attempted to better understand what their seniors' housing needs are. However, no systematic
data gathering processes were undertaken making it difficult to develop a proper course of action. The current
City Council is committed to understanding and addressing Chestermere seniors’ housing needs and made this a
priority in their 2018-22 Strategic Plan.
The City of Chestermere contracted an external research firm, Objective Research and Evaluation Inc. (Objective),
to conduct a needs assessment to learn more about the current and future housing needs for seniors in the City
of Chestermere. Objective provided a strong measure of objectivity to the process and ensured that the
perspectives of all stakeholders were fairly and equally represented during this study. The input collected will
be used to educate, inform, and guide the City of Chestermere as they plan to address the housing needs of
seniors in the community.

Seniors’ Housing Needs Assessment Deliverables
The City of Chestermere contracted Objective to conduct the Seniors’ Housing Needs Assessment. This project
assessment was conducted between August 22, 2018, and November 7, 2018. The three deliverables were as
follows.
Deliverable 1: To engage City of Chestermere residents 55 years of age or older and gather their perspective on
current and future seniors’ housing options and needs in the City of Chestermere.
Deliverable 2: To connect with professionals supporting seniors’ populations in the City of Chestermere and
obtain their viewpoint on current and future seniors’ housing options and needs in the City of Chestermere.
Deliverable 3: To support the Mayor and City Council during a Roundtable event focused on seniors’ housing
needs in the City of Chestermere and gather additional input and feedback from the community.
Deliverable 4: To report on the results of the surveys and the Roundtable event, with recommendations for next
steps.

Methodology
To achieve the best results possible, Objective parsed this project into two distinct components. Both
components were designed to accomplish one of the two deliverables outlined above.

Component 1: Resident and Professional Surveys
This component was designed to accomplish Deliverables 1 and 2. Objective and City of Chestermere leadership
established a Seniors’ Housing Needs Assessment Steering Committee to support the work carried out during
this component. The steering committee consisted of the following individuals.






Donelda Laing, Director, Community Services, City of Chestermere
Sherri Standish, Convener, Action Group for Aging in Place (A.G.A.P.)
Sharron Matthewman, Coordinator, Community Services, City of Chestermere
Joanne Mugambi, Senior Coordinator, Community Services, City of Chestermere
Jeff Brunen, Municipal Planner, Development and Infrastructure, City of Chestermere

Two surveys were constructed: a resident survey and a professional survey. The questions included in both
surveys were informed by the results of a comprehensive review of the empirical and grey literature. This review
was designed to identify relevant questions from seniors’ needs assessments that had been conducted in other
Canadian jurisdictions.
The resident survey consisted of 34 questions and the professional survey consisted of 10 questions. The vast
majority of the questions in both surveys were forced-choice response, however, several open-ended response
questions were included to ensure that respondents were able to offer qualitative input.
The resident survey targeted individuals in the community who were 55 years of age or older. The professional
survey targeted professionals that provide support to seniors in the community. Residents and professionals
had a choice of completing an online or paper and pencil version of the survey.
The City of Chestermere communications team and various members of the steering committee promoted the
survey between September 21 and October 17, 2018. In total, 440 resident surveys and 40 professional surveys
were completed and submitted during this period.

Component 2: Mayor’s Roundtable on Seniors’ Housing Focus Groups
This component was designed to accomplish Deliverables 3 and 4. On October 29, 2018, Mayor Chalmers and
various members of City Council hosted a Roundtable on Seniors' Housing. During this roundtable, a diverse
array of community members who are passionate about seniors’ housing in the City of Chestermere participated
in an Open Space process5. During this process community members were clustered into ten groups and then
rotated through five conversation stations. Key findings from the resident and professional surveys were
presented on poster boards at each conversation stations. Each group spent 20 minutes at each conversation
station and dialogue was stimulated by the following questions.

5 Open

Space is a technique for holding a meeting that generates communication and collaboration, while helping participants to develop
new solutions to various challenges and business problems. Open Space is a faster way of achieving what traditional committees or task
forces can take weeks or months to do. Open Space can help people to quickly uncover emerging issues and opportunities while building
mutual trust and understanding.

1. When you reflect on the information presented on this poster, what are your impressions?
2. What conclusions about seniors’ housing needs can you draw based on the information presented?
3.

Based on your impressions, what concrete steps or courses of action would you recommend to make
sure that seniors’ housing needs are met now and in the future?

The ideas generated at each conversation station were recorded and placed on the poster boards for all parties
to reflect on. After the event community members who attended the event were offered the opportunity to
provide additional feedback through an online survey.

Results
The data collected while carrying out the three components of the Seniors’ Housing Needs Assessment were
analyzed, and the results of this analysis are presented in the three sections below. The first section contains
the resident survey results, the second section contains the professional surveys results, and the third section
contains the roundtable results.

Component 1: Resident and Professional Survey Results

Resident Survey Results
During this component of the Seniors’ Housing Needs Assessment data were collected from 440 residents of the
City of Chestermere. 366 residents provided data through an online survey and 74 residents provided data by
completing a paper survey. The input that was received from residents was analyzed and is presented in relation
to each of the 34 questions in the resident survey.

Question 1: Are you responding for yourself or on behalf of a senior in your life?

13%

87%
Myself

On behalf of a senior in my life

The vast majority of residents responded to the survey for themselves but a small proportion of residents were
completing the survey on behalf of a senior in their life.

Question 2: What neighbourhood in Chestermere do you live in?
Windermere

2

Westmere Estates

10

Westmere

53

WestCreek

3

Westchester Estates

4

Westchester

2

West Lakeview

5

West Creek
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The top five neighbourhoods that residents who completed to the survey live in were Westmere, Rainbow Falls,
Lakeside Greens, West Creek, and East Chestermere. However, there were a significant number of other
neighbourhoods represented by other residents who completed the survey.

Question 3: What is your age group? If you are part of a couple, please check the age group of your
partner or spouse. If you live with any other senior, please check the age group of this person.
Respondent’s Age
5%

7%
7%

41%
17%

23%
55 - 64 years

65 - 69 years

70 - 74 years

75 - 79 years

80 years and over

Other

Spouse’s Age
3%

7%

11%
42%
16%

21%
55 - 64 years

65 - 69 years

70 - 74 years

75 - 79 years

80 years and over

Other

Other Seniors’ Age
13%

8%
12%

33%

19%

15%
55 - 64 years

65 - 69 years

70 - 74 years

75 - 79 years

80 years and over

Other

The majority of residents who completed the survey and their spouses were between 55 and 64 years of age.
Another significant proportion of residents who completed the survey and their spouses were between 65 and
69 years of age. In contrast, the majority of other seniors who live with the residents who completed the survey
were 80 years of age or more.

Question 4: If you live with someone else, who do you live with?
7%
14%

79%

My spouse or partner

A child (young or adult) or grandchild

Another relative

The vast majority of residents who completed the survey live with a spouse. Only a small proportion live with a
child, grandchild, or other relative.

Question 5: What category best describes your gross total household income from all sources – before
deductions – last year?
8%

12%

13%
10%
1%

20%
20%

16%
$10,000 - $25,000

$100,001 - $150,000

$25,001 - $50,000

$50,001 - $75,000

$75,001 - $100,000

Less than $10,000

More than $150,000

Prefer not to answer

The majority of residents who completed the survey have a gross total household income between $25,000 and
$100,000. A modest portion of residents who completed the survey have a gross total household income
exceeding $100,000.

Question 6: Do you own or rent your current home?
8%

92%
Own

Rent

Nearly all residents who completed the survey currently own their own home.

Question 7: What best describes your current housing?

3%

4%

2%

6%
10%

75%
Apartment

Condominium

Duplex

Single home

Single home with secondary suite

The vast majority of residents who completed the survey currently live in a single home.

Townhouse

Question 8: How long have you lived in your current housing?
3%
21%
22%

23%

1 to 5 years

31%

11 to 19 years

20 or more years

5 to 10 years

One year or less

The majority of residents who completed the survey have lived in their current home between 11 and 19 years.
Another large proportion of residents who completed the survey have lived in their home between 5 and 10
years or 20 years or more.

Question 9: Do you currently have or need any of the following in your home?
Grab bars near the tub or shower
At least one entry that has only one or no steps

28%
7%

4%

68%

11%

82%

Grab bars near the toilet 3% 9%

88%

Personal emergency response system
Bathroom doors wide enough for wheelchair passage

67%
7%

Room to maneuver a wheelchair in the bathroom

8%

16%

15%

An automated lift between floors

77%
19%

29%

66%
6%

65%

Ramped entrance

12%

9%

79%

A washroom on the main floor

13%

10%

77%

Front door wide enough for wheelchair passage

25%

Room to maneuver a wheelchair in the kitchen

6%

10%

Room for a caregiver to live in

Have

10%
Need

31%
90%

21%
0%

25%

17%
20%

30%

62%
40%

50%

60%

Do Not Need

The top five needs within their homes for residents who completed the survey were:
1. Personal emergency response system
2. An automated lift between floors
3. Grab bars near the tub or shower
4. Front door wide enough for wheelchair passage
5. Room for a caregiver to live in

70%

80%

90% 100%

Question 10: Overall, how do you feel about your current housing situation?
6%
15%
33%

2%

44%
Dissatisfied

Neither satisfied nor dissatisfied

Satisfied

Very dissatisfied

Very satisfied

More than three-quarters of residents who completed the survey were either satisfied or very satisfied with their
current housing situation. In contrast, only a small proportion of residents who completed the survey were either
dissatisfied or very dissatisfied with their current housing situation.

Question 11: Do you need or want to live in seniors’ housing at the current time? **By this, we mean
housing with supportive services available such as meals, housekeeping, personal care, and social
activities.

14%

86%
No

Yes

The vast majority of residents who completed the survey indicated that they do not need or want to live in
seniors’ housing with supportive services such as meals, housekeeping, personal care, and social activities at the
current time.

Question 12: If seniors’ housing (housing with supportive services available such as meals, housekeeping,
personal care, and social activities) were available, do you think you might want to move to it in the
future?
10%

90%
No

Yes

Nearly all of the residents who completed the survey indicated that if seniors’ housing with supportive services
such as meals, housekeeping, personal care, and social activities were available in the future they might want to
move in.

Question 13: If you might move to seniors’ housing (housing with supportive services available such as
meals, housekeeping, personal care, and social activities) in the future, when is that likely to be?
2%

15%

53%

3 - 5 years

30%

6 - 10 years

Over 10 years

Within 1 to 2 years

For the residents who indicated that if seniors’ housing with supportive services such as meals, housekeeping,
personal care, and social activities were available in the future they might want to move in, one third indicated
that they would like to do so in six to ten years and slightly more than half indicated that they would like to do
so in over 10 years.

Question 14: Why might you move to seniors’ housing in the future?
Loss of spouse or significant other

41%

Poor health

58%

Feeling unsafe

26%

Loneliness

29%

Inability to care for myself

54%

Reduced living costs

42%

No longer able to maintain home
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The top three reasons why residents who completed the survey might move to seniors’ housing with supportive
services such as meals, housekeeping, personal care, and social activities were that they were no longer able to
maintain their home, poor health, and an inability to care of themselves.

Question 15: If you are thinking about moving to other housing in Chestermere that is not seniors’ housing
(that does not include any supportive services) in the future, when is that likely to be?

14%
26%

33%

27%

3 - 5 years

6 - 10 years

Over 10 years

Within 1 to 2 years

For the residents who indicated that they were considering moving to seniors’ housing without supportive
services such as meals, housekeeping, personal care, and social activities in the future, slightly more than one
third indicated that they would like to do so in over 10 years and slightly less than one third indicated that they
would like to do so in six to ten years.

Question 16: Why might you move to other housing in Chestermere that is not seniors’ housing in the
future?

Loss of spouse or significant other

30%

Poor health

28%

Feeling unsafe

11%

Loneliness

11%

Inability to care for myself

22%

Reduced living costs

46%

No longer able to maintain home
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The top three reasons why residents who completed the survey might move to seniors’ housing without
supportive services such as meals, housekeeping, personal care, and social activities were that they were no
longer able to maintain their home, reduced living costs, and the loss of a spouse or significant other.

Question 17: If you are thinking about moving to other housing in Chestermere that is not seniors’ housing
(that does not include any supportive services), would you rather own or rent?

30%

70%

Own

Rent

The majority of residents who indicated that they were considering moving to seniors’ housing without
supportive services such as meals, housekeeping, personal care, and social activities in the future would rather
own than rent.

Question 18: If you prefer to own, what kind of home would you look for?
11%

16%

5%

23%
31%

14%
Apartment

Condominium

Duplex

Single home

Single home with secondary suite

Townhouse

Slightly more than one-third of residents who indicated that they were considering moving to seniors' housing
without supportive services such as meals, housekeeping, personal care, and social activities in the future and
prefer to own would like to own a single home whereas slightly less than a quarter would like to own a
condominium.

Question 19: If you prefer to own, what size of home would you look for?
1%

40%

59%

1,000 square feet or less

1,001 to 2,000 square feet

More than 2,000 square feet

More than half of residents who indicated that they were considering moving to seniors’ housing without
supportive services such as meals, housekeeping, personal care, and social activities in the future and prefer to
own would like to own a home between 1,001 and 2,000 square feet.

Question 20: If you prefer to own, what is your price range?
11%
25%

27%

37%
$175,000 or less

$175,001 - $250,000

It depends on how much I can sell my current house for

More than $250,000

More than one third of residents who indicated that they were considering moving to seniors’ housing without
supportive services such as meals, housekeeping, personal care, and social activities in the future and prefer to
own indicated that their price range was dependent on how much their current house sells for whereas slightly
more than one quarter indicated that they would be willing to spend between $175,001 and $250,00.

Question 21: If you prefer to rent, what kind of home would you look for?

12%
3%

30%

16%

11%
28%
Apartment

Condominium

Duplex

Single home

Single home with secondary suite

Townhouse

One-third of residents who indicated that they were considering moving to seniors' housing without supportive
services such as meals, housekeeping, personal care, and social activities in the future and prefer to rent would
like to rent an apartment or condominium.

Question 22: If you prefer to rent, what size of home would you look for?
2%

46%

1,000 square feet or less

52%

1,001 to 2,000 square feet

More than 2,000 square feet

Slightly more than half of the residents who indicated that they were considering moving to seniors' housing
without supportive services such as meals, housekeeping, personal care, and social activities in the future and
prefer to rent would like to rent a home 1,00 square feet or less.

Question 23: If you prefer to rent, about how much can you pay per month (not including utilities)?

8%

2%
18%

17%

29%

26%

$750 or less

$751 - $1,000

$1,001 - $1,350

$1,351 - $1,500

$1,501 - $2,000

Over $2,000

Nearly one-third of residents who indicated that they were considering moving to seniors' housing without
supportive services such as meals, housekeeping, personal care, and social activities in the future and prefer to
rent indicated they would be willing to pay between $1,001 and $1,350 per month of rent, not including utilities.

Question 24: Do you think there is enough housing designed for seniors available in Chestermere?
1%

10%

89%
No

Unsure

Yes

Nearly all residents who completed the survey indicated that they do not think there is enough housing designed
for seniors available in Chestermere.

Question 25: If seniors’ housing that you wanted and/or needed were available in Chestermere, would
you be likely to stay in Chestermere?
4%

96%
No

Yes

Nearly all residents who completed the survey indicated that if seniors’ housing that they wanted or needed
were available in Chestermere they would like to stay in Chestermere.

Question 26: If you said no to the previous question, what is your reason for leaving?
4%

40%

33%

23%
Prefer to be in a larger urban centre

Want to be closer to family

Want to live in a more favourable climate

Wish to have better access to hospitals/health services

For the small proportion of residents who completed the survey who indicated that they would not wish to stay
in Chestermere, more than one third indicated that the main reason was that they wanted to be closer to their
family.

Question 27: What kind of seniors’ housing do you foresee needing?

Seniors Residential/Complex Care

5%

Seniors Registered Assisted Living Units

34%
17%
0%

10%

58%

34%

8%

Seniors Independent Living Units in a Retirement Community

Within 10 or more years

68%

26%

5%

Seniors Supportive Housing

75%

20%

20%

Within 5 to 10 years

30%

40%

49%
50%

60%

70%

80%

Currently

Nearly one-quarter of residents who completed the survey currently foresee needing seniors independent living
units in a retirement community6. Nearly one-quarter of residents who completed the survey identified needing
seniors independent living units in a retirement community at the current time7. Nearly one-half of residents who
completed the survey foresee needing seniors independent living units in a retirement community within five to
ten years. Slightly more than one-third of residents who completed the survey foresee needing seniors
supportive housing8 within five to ten years. More than half of residents who completed the survey foresee
needing seniors supportive housing in 10 or more years. Nearly three-quarters of residents who completed the
survey foresee needing seniors registered assisted living units9 registered in 10 or more years. Three-quarters
of residents who completed the survey foresee needed seniors residential/complex care10 in 10 or more years.
6

Meals and housekeeping are not included. If so desired, must be arranged and paid for by the resident.
Meals and housekeeping are not included. If so desired, must be arranged and paid for by the resident.
8 Includes meals and light housekeeping services.
9 Includes meals, light housekeeping services and some personal care (assistance with bathing, dressing, administration of medication).
10 Includes 24-hour nursing care, meals, personal care, and housekeepin
7

Question 28: If you moved into a shared or multi-unit seniors’ residence, what size housing unit do you
foresee needing?
5%

47%
48%

Bed sitting unit with en-suite bathroom

One-bedroom unit

Two-bedroom unit

Nearly all residents who completed the survey indicated that they foresee needing a one- or two-bedroom unit.

Question 29: With your income, what is the amount that you would be able to pay or willing to pay per
month to live in a for seniors’ residence that includes services such as meals, housekeeping, personal
care, and social activities?

12%

18%

16%

19%

13%

22%
$1,000 of less

$1,001 - $1,400

$1,401 - $1,800

$1,801 - $2,200

$2,201 - $2,600

Over $2,600

Nearly one-quarter of residents who completed the survey indicated that they would be willing to pay between
$1,401 and $1,800 a month to live in a seniors' residence that includes services such as meals, housekeeping,
personal care, and social activities.

Question 30: Affordable housing for rental properties refers to units with rents that are 65%-80% of the
market rate. These units are more modest in size, design, and amenities in comparison with market-rate
units and are rented to people with lower incomes. If affordable housing for seniors were available, are
you likely to apply for it?

33%

67%

No

Yes

More than two-thirds of residents who completed the survey indicated that if affordable housing for seniors
were available they would be likely to apply for it.

Question 31: What is important to you about a location for a seniors’ residence?

Close to doctor, other health providers, and medical facilities

2%

29%

Close to recreational activities

7%

29%
6%
0%

Somewhat important

34%

16%

In a quiet setting surrounded by nature

Very important

41%
38%

14%

8%

In a residential setting surrounded by other homes

59%

34%

5%
3%

Close proximity to family and friends

43%

19%

9%

Amenities, shopping, and banking are walking distance

57%

36%

5%

10%

46%

19%
20%

30%

No strong feeling one way or the other

42%

40%

50%

60%

70%

Not at all important

The three most important factors when it comes to a location for seniors’ housing for residents who completed
the survey were that amenities, shopping, and banking are in walking distance, that they are close to a doctor,
other health providers, and medical facilities, and that they are in close proximity to family and friends.

Question 32: Does anyone in your home (including yourself) have a medical condition or mobility issue
lasting for six months or more that makes it difficult to get around inside the house, or to get in and out
of the house?
16%

84%
No

Yes

The vast majority of residents who completed the survey indicated that nobody in their home, including
themselves, have a medical condition or mobility issue lasting for six months or more that makes it difficult to
get around inside the house, or to get in and out of the house.

Question 33: Please indicate if you are currently receiving any of the following supportive care services
by selecting “Currently”. If you are not currently receiving supportive care but would like to, please
select which services and within what timeframe.

Transportation support

8%

36%

56%

Shopping for essentials (e.g. groceries)

8%

38%

55%

Yard maintenance

25%

Home maintenance

41%

18%

Housework (i.e. cleaning, laundry)

44%

14%

Meal delivery 5%
Meal preparation and cleanup 5%

34%
38%

34%

53%

25%

70%

29%

66%

Respite care (i.e. support for you as a caregiver) 5%

23%

72%

Assistance with medication 5%

24%

71%

Personal care (i.e. bathing, dressing) 4%

22%

74%

Nursing care (i.e. wound care, palliative care) 3%

24%

73%

0%
Currently

20%

Within 5 to 10 years

40%

60%

80%

Within 10 or more years

100%

120%

The top three supportive care services that residents who completed the survey would like to receive within five
to ten years are home maintenance, yard maintenance, and housework. The top five supportive care services
that residents who completed the survey would like to receive in ten years or more are personal care, nursing
care, respite care, meal delivery, and assistance with medication.

Question 34: Is there anything you would like to tell us about seniors’ housing or any housing issue or
concern?
The majority of residents who completed the survey used this question as an opportunity to stress the
importance of the City of Chestermere addressing the seniors’ housing situation immediately and with a sense
of urgency. There was a prevailing sentiment that seniors’ housing has been a need for well over a decade. One
resident said, “seniors housing or lack thereof has been an issue since we moved here in 2001…the sooner we
resolve this issue the more sustainable our community will be.” Another resident stated that "Chestermere is
lagging behind most of the other small towns in Alberta regarding the provision of senior housing and this needs
to change now."
A significant proportion of residents who completed the survey also strongly expressed that any seniors’ housing
solutions planned and implemented in Chestermere must be affordable to all seniors not just those with financial
resources. One resident said, “any type of seniors housing should meet the needs of all the seniors in the
community, regardless of income.” Another resident said, “with many seniors only having a modest income, a
reasonable cost must be a priority”.
Some residents who completed the survey shared their concerns that seniors are being forced to leave
Chestermere when seniors’ housing is needed due to the community’s current lack of seniors’ housing. An
underlying concern that was frequently expressed was the family disruptions and resulting social isolation that
these relocations cause. One resident indicated that "needing seniors' housing would take me away from
Chestermere meaning my family wouldn’t visit as much and I would largely be alone.” This resident continued
by saying that they, “also need the social interaction and activities that are available in my community…being
around my family and people my own age is important because I would be isolated otherwise.” Having seniors’
housing available in Chestermere would reduce the likelihood of these issues and support seniors to age in place
for as long as possible.
Finally, a proportion of residents who completed the survey expanded on their seniors’ housing wishes, offering
suggestions for what type of housing the City of Chestermere should look to build. A core theme in these
suggestions was for the seniors’ housing built to be appropriate for seniors with multiple levels of need. Seniors
condominiums, townhouses, and villas were recommended to meet the needs of seniors who are capable of
living independently. Seniors lodges and care facilities with differential levels of service were recommended for
seniors who require various kinds of support. Several residents expressed a desire to see something that
resembles Prince of Peace Manor available within Chestermere. These comments are well supported by the
quantitative results presented earlier.

Professional Survey Results
During this component of the Seniors’ Housing Needs Assessment data were collected from 40 professionals
who provide support to seniors in the City of Chestermere. 28 professionals provided data through an online
survey and 12 professionals provided data by completing a paper survey. The input that was received from
professionals was analyzed and is presented in relation to each of the 10 questions in the professional survey.

Question 1: What is your professional designation or role?
Yoga Instructor

1

Social Worker

3

Registered Nurse

7

Recreation Program Coordinator

3

Occupational Therapist

2

Nurse Practitioner

1

Municipal Worker

2

Licensed Practical Nurse

2

Health Care Aide

2

Family Physician

3

Emergency Services Technician

3

Community Resource Coordinator

3

Home Care Provider

3

Caregiver

2

Aging Specialist

2
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7

8

The predominant professional designations held by professionals who completed the survey were within the
health care field (e.g. registered nurse, family physicians, social workers).

Question 2: How many years of experience do you have supporting seniors?
5%

18%

56%
18%

3%

1 - 2 years

2 - 5 years

5 - 10 years

Less than 1 year

More than 10 years

More than half of the professionals who completed the survey possessed more than ten years of experience
supporting seniors.

Question 3: Do you think there is enough housing and residential facilities designed for seniors available
in Chestermere?
3%

6%

91%
No

Unsure

Yes

Nearly all professionals who completed the survey indicated that they do not believe that there is enough
housing designed for seniors available in Chestermere.

Question 4: What kind of seniors’ housing do you think is needed in Chestermere and when?

12%
Seniors Residential/Complex Care

29%
59%
3%

Seniors Registered Assisted Living Units

26%
71%
0%

Seniors Supportive Housing

26%
74%
3%

Seniors Independent Living Units in a Retirement Community

35%
62%
0%

Within 10 or more years

10%

20%

Within 5 to 10 years

30%

40%

50%

60%

70%

80%

Currently

The majority of professionals who completed the survey believe that all forms of seniors housing are currently
needed in Chestermere.

Question 5: What is important to you about a location for a seniors’ residence?

Close to recreational activities

47%
47%

6%

Amenities, shopping, and banking are walking distance

62%

21%
18%
12%

In a residential setting surrounded by other homes

32%

12%
26%

In a quiet setting surrounded by nature

10%

20%

44%
47%

18%

9%
0%

Somewhat important

68%

29%

3%

Close proximity to family and friends

Very important

59%

41%

Close to doctor, other health providers, and medical facilities

30%

40%

50%

No strong feeling one way or the other

60%

70%

80%

Not at all important

The three most important factors when it comes to a location for seniors’ housing for professionals who
completed the survey were that amenities, shopping, and banking are in walking distance, that they are in close
proximity to family and friends, and that they are close to a doctor, other health providers, and medical facilities.

Question 6: What kinds of supportive care service do you think seniors would benefit from the most
from in a seniors’ residence?
Transportation support

44%

Shopping for essentials (e.g. groceries, prescriptions)

21%

Yard maintenance

18%

Home maintenance

18%

Laundry services, including bath and linens

18%

Housework and cleaning

38%

Meal delivery (i.e. Meals on Wheels)

12%

Meal preparation and cleanup

56%

Respite care (i.e. support for senior caregivers)

29%

Assistance with medication

32%

Home care (i.e. personal care, bathing, dressing)

71%

Nursing care (i.e. wound care, palliative care)

59%
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The top five supportive care services that professionals who completed the survey believe seniors would benefit
the most from are home care, nursing care, meal preparation and cleanup, transportation support, and
housework and cleaning.

Question 7: What are the top priorities that should be addressed to support seniors in Chestermere to
age in place?
Community compassion

8%

Recreational opportunities

13%

Respite care

23%

Yard maintenance

8%

Housework and cleaning

13%

Grocery and meal delivery

8%

Meal preparation

20%

Transportation

43%

Accessible medical care

18%

Home care services

25%

Supportive housing for seniors

20%

Affordable housing for seniors

39%
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The top three priorities that professionals who completed the survey believe should be addressed to support
seniors in Chestermere to age in place were transportation, affordable housing for seniors, and respite care.

Question 8: What do you think are the gaps in availability of services and supports in Chestermere for
seniors?
Community compassion

10%

Recreational opportunities

16%

Respite care

29%

Yard maintenance

10%

Housework and cleaning

16%

Grocery and meal delivery

10%

Meal preparation

26%

Transportation

55%

Accessible medical care
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Supportive housing for seniors
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The top three gaps in availability of services and supports for seniors in Chestermere that professionals who
completed the survey identified were transportation, affordable housing for seniors, and home care services.

Question 9: What are the challenges or barriers to accessing services or supports for seniors?

10%

32%
16%

10%
32%
6%

Transportation

Health and mental health support

Lack of volunteer support

Financial challenges for seniors

Lack of local services

Lack of seniors' communication

More than one-third of professionals who completed the survey indicated that financial challenges and
transportation were barriers to accessing services and supports for seniors.

Question 10: Is there anything you would like to tell us about seniors’ housing in Chestermere or any
housing issue or concern?
Some professionals who completed the survey indicated that there needs to be more discussion about what
seniors actually need when it comes to housing and other services and supports. This would be accomplished
through more regular and consistent interactions with senior and by directly involving seniors in planning
processes that will, directly and indirectly, impact their lives.
Other professionals who completed the survey stressed the importance of carefully considering income
disparities between seniors. Their concern was that seniors with limited financial resources would not be able
to afford the same housing and other services and supports as their wealthier counterparts.
Finally, the majority of professionals who completed the survey reiterated the importance of beginning to
address the seniors' housing situation in Chestermere, noting that the number of seniors in the community is
expected to grow substantially in the next decade. One professional stated that "the time is now, Chestermere
cannot delay progress when it comes to seniors' housing any longer or the consequences will be devastating."

Component 2: Mayor’s Roundtable on Seniors’ Housing Focus Groups
85 community members participated in the Mayor’s Roundtable on Seniors’ Housing. 16 community members
provided additional feedback through the post-event online survey. The input that was received from
community members who participated in this event and completed the post-event online survey was analyzed
and the themes that emerged from this analysis are presented below.
There was an overwhelming feeling amongst community members that the Seniors' Housing Needs Assessment
clearly identified where needs exist and what both residents and professionals believe should be done to resolve
these needs. However, there was a prevailing concern that no land to build seniors' housing has been allocated
and no funding is in place to make building the required seniors’ housing possible. Community members believe
that the City of Chestermere needs to address these two items immediately so that current and future plans to
meet seniors’ housing needs are not forestalled by a lack of land and funds.
Further, community residents would like to see the City of Chestermere proactively engage real estate
developers who have the expertise and capacity to build seniors’ housing immediately so that detailed planning
can commence. Involving the provincial government and securing any funds that are available here is viewed as
a crucial next step as well. One community member wrote, “get real commitments from developers and the
government, pick a location, and get to work planning so this issue can be resolved.”
Community members do not believe that the City of Chestermere should work in isolation while attempting to
resolve its seniors’ housing needs. There was a strong sentiment that the City of Chestermere should engage
and learn from other municipalities during this process. Specifically, community members believe that other
municipalities that have been successful in building appropriate seniors' housing should be consulted so that
their lessons learned can be applied to the City of Chestermere's plans. Additionally, community members
believe that other municipalities in Rocky View County (e.g. Strathmore, Langdon) should be engaged as well
because it highly likely that joint solutions could be formulated and implemented.
Another common theme that emerged from the information collected during the Mayor’s Roundtable was that
community members are concerned about the cost of seniors’ housing. There was a strong emphasis on making
sure that any seniors’ housing developed is affordable. Subsidies based on income and options to step up or
down depending on how much one wishes to spend on housing were two commonly mentioned strategies to
ensure affordability. One community member wrote, “for seniors living on fixed incomes, having options and
money set aside to help us make it more likely the everyone, and not just the fortunate, are able to live
comfortably as they age.”
Community members believe that the City of Chestermere should plan to build a “Campus of Care” that has all
levels of seniors’ housing incorporated into it. This campus could be built sequentially, addressing the needs
identified through the resident survey. The recommendation was to build independent living units within one
to two years, supported living units in three to five years, and assisted living units in six to ten years. Many
community members pointed to Price of Peace Manor as a model to replicate in this regard. Ultimately this
approach would support existing seniors through their transitions as they continue to age and set the community
up with a sustainable solution that will endure for future generations of seniors who wish to remain in
Chestermere as they age. If this campus concept does not prove to be feasible, the same sequence could be
followed but distributed across the community. One community member suggested that the City of Chestermere
establish a policy that mandates any developers looking to establish new communities in Chestermere to include
seniors’ housing in the mix of housing they wish to build. Their rationale was that it would ensure that the
volume and diversity of seniors’ housing options continue to grow as Chestermere continues to grow.

Recommendations
1. The City of Chestermere should establish a task group that is responsible for developing and

implementing a seniors’ housing action plan immediately.
The absence of any seniors’ housing in Chestermere coupled with a rapidly growing seniors’ population is
highly problematic and require immediate, dedicated attention from the City of Chestermere. By striking a
task group that is responsible for developing and implementing a seniors’ housing action plan the City of
Chestermere will be well positioned to make significant progress on this important issue. It should be noted
that this task group must be equipped with sufficient resources and the authority to make binding decisions.
Without these two items, the task groups ability to effect meaningful change will be muted and likely render
them unsuccessful.
2. The City of Chestermere should ensure that the seniors’ housing action plan developed by the task

group includes a time frame from 2019 to 2028 and specific initiatives that will result in a mix of
housing types for seniors, including independent living units, supportive housing, registered assisted
living units, and residential/complex care units being built in Chestermere by 2028.
All four types of seniors’ housing are needed in Chestermere over the next decade. However, not all four
types of seniors’ housing are needed immediately.
 The City of Chestermere should partner with developers who are willing and able to build
independent living units by no later than the end of 2020,
 supportive housing units by no later than the end of 2023, and
 registered assisted living units and residential/complex care unit by the end of 2028.
If and when possible the City of Chestermere should attempt to co-locate all four types of housing so that
seniors can comfortably transition from one type of housing to the next as their additional support needs
increase.
3. The City of Chestermere should ensure that all seniors’ housing developed is affordable, accessible,

and appropriately safe and comfortable for all seniors’ regardless of their income and financial status.
All seniors in Chestermere should have the right to affordable, accessible, and appropriately safe and
comfortable housing. The City of Chestermere has an obligation to ensure that no seniors are discriminated
against due to their income and financial status. It would be advisable for the City of Chestermere to
collaborate with the Alberta Government's Ministry of Seniors and Housing and any other public or private
entities who have the knowledge, experience, and ability to ensure that the costs associated with seniors'
housing in Chestermere are manageable for all seniors.
4. The City of Chestermere should have representatives from other organizations and professionals with

expertise supporting seniors to ensure that the seniors' housing initiatives planned and implemented
are aligned and complementary to other seniors' support initiatives carried out in Chestermere.
Seniors' housing cannot be fully or properly addressed without carefully considering and integrating other
initiatives designed to support seniors' other important needs. The City of Chestermere should identify other
organizations and professionals working to address these other needs and partner with them so that all

strategies and solutions are aligned and complementary. Without this integration seniors' housing solutions
will fail.
5. The City of Chestermere should continue to seek input from Chestermere seniors and the established

groups advocating for seniors’ needs in the community.
Chestermere seniors' voices must continue to be heard. They are the individuals who are directly impacted
by the decisions that the City of Chestermere will reach as the plan and implement initiatives aimed at
addressing the seniors' housing issue in Chestermere so their opinions are vital. Regular and consistent
consultation with seniors will ensure that the solutions created meet their current and future needs.
Additionally, incorporating the knowledge and experiences of the established groups that are in place to
advocate for seniors' needs in Chestermere is crucial as well. A failure to seek this input mutes the insights
that these individuals and groups can offer and minimizes the gravity situation and urgency to create a
resolution.

