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Community &
Neighbourhood
Services (CNS)

Early Childhood
Services (ECS)

Family & Community
Resource Centre
(FCRC)

Grant Funding

CNS works with the community to identify
and address needs through program delivery,
community initiatives and activities applied using
a community development approach. Activities
range from small initiatives (such as seniors’
programs) to large initiatives that involve the
broader community (such as diversity and inclusion
initiatives). CNS also hosts a networking platform
for service providers that seeks to fill the gaps in
service provision through information sharing
and referrals. In 2016, we received a grant from
the Alberta Human Rights Commission’s
Multiculturalism Fund to form a regional coalition
that meets twice a year to work towards the
elimination of racism and discrimination. Other
elements of diversity supported by CNS include,
but are not limited to, LGBTQ2+ populations,
seniors, people with disabilities and other
identified groups and individuals.

We deliver programs and services to
promote family wellness and
positive parent-child relationships,
improve parenting knowledge and
skills and enhance early development
to ensure all children get a healthy
start in the first five years. Our
programs & services include Parent
Link Centre services, early learning
& child care outreach services, Triple
P Parenting support and education,
parent education, developmental
screening and the Early Childhood
Community Coalition, operating in
the community as the Formative 5

Delivers programs and services
including Intake and Assessments
for the Food Bank, referral services
and basic needs supports, assisting
individuals and families to identify
and address difficulties related to
medical, career, social and economic
challenges. The FCRC also provides
resources that promote inclusiveness
and regard for well-being.

The provision of Grant Funding
to external service providers is an
important aspect of our service delivery
strategy that builds the capacity of
the community. Grants are provided
through our United Way Partnership
Fund as well as through Family &
Community Support Services (FCSS)
in the form of Annual Grants to
established service providers as well
as smaller Community Vitality Grants
provided as seed funding to community
groups and individuals for community
building projects, neighbourhood
projects, cultural events or festivals.

Social Planning & Development
Focusing on improving well-being and quality of life in Chestermere through an inclusion and equity lens. It involves working with community members, non-profit
agencies, City departments, other levels of government and local business to address topics such as social infrastructure, accessibility, housing affordability,
multiculturalism, and services for children, youth, families, and seniors. This is carried out through social research, social policy development, community engagement,
and sustainable practices.
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Connect & Belong

Community Garden

4 events: 52 individuals served

Urban: 34 plots: 26 gardeners
Rural: 27 plots: 22 gardeners

The purpose is for residents to be active and
participate in community activities
Objectives:
- increase connection, decrease isolation
- increase asset/skill sharing
- increase inclusive, happy, active, and caring
community
Goals:
- to create resilient neighbourhoods

Interagency
Chestermere & Langdon
4 meetings: 177 participants

Open to any individual/organization that
provides community support, intervention,
education or preventative programs to residents
in Chestermere and/or South east Rocky View
21 Organizations Involved:
Parent Link, Calgary Bridge Foundation for Youth,
RCCT House on the Rock, Rocky View School
Trustees, Chestermere Library, Camp Chestermere,
RCMP, Community Services, MCBRIDE, Strathmore
Pregnancy Care Centre, Calgary Rural Primary
Care Network, RVS Community Learning Centres,
ASC, RVS Adult Learning, CCIS/RVIC, Rocky
View Bus, Accredited Supports to the Community,
Stepping Stones to Mental Health, Langdon
Medical Clinic

A place for individuals who might not have
space to plant to have their own gardens, and
share with fellow residents. Community members
meet each other, learn and share skills
Objectives & Goals:
- fresh, affordable, organic, locally grown produce
- supply local families; Food Bank
- connected, healthy residents
- community participation
- nature
- mental health benefits

Seniors in the Community
1

Seniors Week Committee Co-Chair1
6 Lunch & Learn Sessions: 48 seniors
3
Space sharing for Action Group on
Aging in Place

2

- 1Seniors Week – an annual nation-wide event
that recognizes, celebrates and engages
seniors in activities that build their capacity
and knowledge while connecting them to each
other to foster a stronger community
- 26 Seniors Lunch and Learn sessions were
offered in 2 locations (Chestermere and
Langdon) and attended by 48 Seniors
- 3Space Sharing - supported the Action Group
for Aging in Place Aging with space sharing and
resource coordination

“It is a good experience
to garden together as a
family.”
“Loved helping others tend
plots & trading help. Loved
sharing seeds.”

1

Diversity & Inclusion
Initiatives

114 residents complete inclusion
survey on Canada Day
2
52 regional professionals attend 4
coalition meetings
3
200+ residents contribute to diversity
calendar
4
6 diversity topics profiled in lobby
displays
- 1Canada Day Inclusion Survey - administered
annually, asks residents how welcome they feel in
the community; in 2017 over 90% reported feeling
welcome
- 2The Rural South Central Alberta Regional
Inclusion Coalition is a platform for professionals
and advocates to share skills, expertise,
experiences, and studies to further the objective of
creating more Welcoming and Inclusive
communities in the region. 52 participants attended
2 meetings over the year as well as 2 half day
trainings that covered Islamophobia and Steps to
Creating a Welcoming and Inclusive Community.
- 3The diversity calendar survey was launched in
2017 to build a community calendar for
Chestermere that would include the dates that are
important to our residents. More than 200
responses have been received and will be
incorporated into an on line calendar and lobby
displays in the future.
- 4Lobby displays showcased the following diversity
topics: Volunteer Week, International Human
Rights Day, Black History Month, Pride Month,
Family Violence Prevention Month, Diversity &
Inclusion display and logo launch.

Block Parties
35 parties: 1898 participants
Provide an avenue for neighbours to get
together, meet each other, have fun and
collaborate on common activities to foster safe,
caring neighbourhoods and communities
Objectives:
- increase connection, decrease isolation
- increase asset/skill sharing
- increase inclusive, happy, active, and caring
community
Goals:
- to create resilient neighbourhoods

“This morning after the party two new
friends who met at the party last night went
on a motorcycle trip! Another neighbour
cruised by waving + smiling. I feel a sense
of community already. I may start a block
watch on the street as a result of this.”

“The video was very powerful and there was
great discussion around it. Very eye opening
to see just how quickly perspectives can
change – especially dealing with children.”

OUTPUTS

Chestermere

# of programs

SERV

27

# of individuals served

4451

191

# of families served

293

49

# of referrals

2102

224

# of supported
referrals

1705

221

# of volunteers

109

1

579.25

10

# of volunteer hours

Living Wage

Social Geographic Mapping

The Living Wage is an important indicator for municipalities to assess
pressures on affordability for local residents and to consider the
potential role of local government.

A community development approach to social research, where
programming and census data, and resource inventories are
depicted visually within a specific geographical area.

A living wage reflects what earners in a family need to bring home
based on the actual costs of living in a specific community. This
calculation assesses the hourly rate at which a household can meet
its basic needs, once transfers and deductions are accounted for.

These visualizations aim to inform and engage helping professionals,
planners, and developers to understand what is happening within the
community—community needs, social infrastructure, economic
trends, accessibility, and etc.

2017 Activities:
2017 Activities:




Commenced the Community Profile project to gain a baseline
understanding of the social, economic, and environmental needs
of Chestermere residents.



Collaborated with working groups from Community and Social
Development, Geographic Information Systems, Chestermere
RCMP, and Chestermere Public Library.

Initiated the Living Wage research project in 2017, with the intent
for an annual update.


Joined the provincial Living Wage Network.

United Way Partnership Funded Agencies

Accredited Supports to the Community
 Healthy Families - $6,000
S.E. Rocky View Community Resource
Centre
 Community Building through the
Community Resource Centre - $18,902
Formative 5
 Coalition Coordinator - $18,078
Camp Chestermere
 Gateway Coordinator - $7,020

FCSS Funded Agencies

Camp Chestermere
 Teen Leadership Development - $16,310
Prairie Waters Elementary
 Awakening Passions - $9,000
Synergy
 Youth Leadership Education Program $103,105
Synergy
 Wellness Education Program - $54,585
Synergy
 Child Safe Programming - $5,000
Community Vitality Grant
$2,500 Invested in 2017

Aging in Place Community Action Group (now
Action Group for Aging in Place
Strategic Plan Development - $2,500

$84,742.50

$51,552.50

$33,690.00

$33,734.00

$20,902.00

$12,629.00
$1,250.00

$2,000.00

2018 Funded Agencies
FCSS Funded Agencies

Camp Chestermere


Teen Leadership Development - $4,005.74

Prairie Waters Elementary


Awakening Passions - $16,146.92

Rocky View Immigrant Services


Youth Connections - $40,880.42

Synergy
 Ignite & Inspire - $125,966.92

United Way Partnership Funded Agencies

Accredited Supports to the Community Association


Healthy Families - $8,000

Camp Chestermere


Support for Campers with Special Needs $19,219.20

Camp Chestermere


Volunteer Program Coordinator - $8,252.60

Canadian National Institute for the Blind AB/NWT Division


Public Education & Outreach - $4,000

Canadian Red Cross Society


Be Safe! - $5,000

Junior Achievement of Southern Alberta
 Dollars with Sense - $3,500

