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Mayor’s Message
Welcome to the brand-new Chestermere Community Guide.
You be may wondering why, during a global pandemic, we are choosing to launch this publication.
Well, due to COVID-19, we recognize that residents are not as connected. The newspaper is not
being delivered, people aren’t out at places they would notice a poster, folks are getting tired of
constantly being online, and while staying home is keeping us safe, it means that fewer people are
seeing signage in the community.
When we were elected in 2017, one of our top priorities was to improve communication with you.
And so, to ensure you are still aware of all the amazing things happening around our community,
we have created this guide so all our residents have a place they can learn about upcoming
community programs, events and initiatives.
Once we can safely reopen all activities, we also plan for this guide to be a source of information
about programs and occasions, not just from the City but from the whole community.
In this, our first edition, we wanted to focus on amazing relationships that are continuing in
modified ways throughout the pandemic.
On page 6, you can read about how Shannon Dean and the team at Camp Chestermere are
helping kids find a place to belong, even in the midst of COVID-19 challenges. On page 10, learn
about how our Peace Officers are building relationships with our schools to address bullying
behavior. The story of Sharron and Leslie on page 16 talks about how they are finding new ways to
build relationships with seniors in our community.

Mayor Marshall Chalmers
City of Chestermere

We hope that this quarterly guide will be a great resource and give you some new insights on the
amazing place we call home, especially while we are #togetherapart.
Sincerely,
Marshall Chalmers
Mayor
P.S. As we focus on Amazing Relationships this quarter, we invite you to share about your amazing
Chestermere relationships by using #amazingchestermere on your social media accounts. We look
forward to hearing your stories!
COVID-19 NOTE: While we have made every effort to ensure that the content of this
publication is up to date, regulations change frequently. Please check our website for the
latest updates about programs, events and activities.

City of Chestermere - City Hall

Eco Centre

Community Safety

105 Marina Road
Chestermere, AB T1X 1V7

281107 Township Road 243

153 East Chestermere Drive

(403) 207-2807

(403) 272-9878

utilities@chestermere.ca

enforcement@chestermere.ca

(403) 207-7050
info@chestermere.ca

firehall@chestermere.ca

Follow along with us:

If you have feedback about this Community Guide email comms@chestermere.ca.
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COVID-19 Community Information & Resources
GENERAL INFORMATION
Alberta 211, Health Resource
Directory
• Call 211
• ab.211.ca - live chat
• Text INFO to 211
Federal Support Information
canada.ca
Provincial Support Information
alberta.ca/COVID19
Municipal Support Information
chestermere.ca/COVID19
SOCIAL SUPPORTS
Chestermere Food Bank
Self-referral form available online
chestermerefoodbank.ca
(403) 273-0777
City of Chestermere - Family & Community
Resource Centre
A free and confidential service offering all
Chestermere and SE Rocky View individuals
and families assistance with basic needs,
support and information, and referrals to local
supports and resources
crcinfo@chestermere.ca
(403) 207-7079

HEALTH SERVICES

PARENT AND CAREGIVER SUPPORTS

Alberta Find a Doctor
albertafindadoctor.ca
811 Health Link
College of Physicians & Surgeons
of Alberta
search.cpsa.ca/physiciansearch
(780) 423-4764
SPIRITUAL SERVICES
Calgary Islamic Assembly
amcia.org
(403) 590-8200

Parent and Caregiver Support Services
During the COVID-19 pandemic, the PCSS
team is offering virtual programs to help
support parents during this difficult time.
In addition, over-the-phone support is also
available for families. To connect with one of
our Caregiver Support Facilitators, please call
anytime, Monday to Friday, 8:30 a.m. to 4:30 p.m.
pcssinfo@chestermere.ca
(403) 207-7050
Caregivers Alberta COVID-19 Resources
caregiversalberta.ca/covid-19-resources
(780) 453-5088 or 1-877-453-5088

Camp Chestermere
campchestermere.com
(403) 272-6030

Community Education Service
community.hmhc.ca
(403) 955-4730

Hindu Society of Chestermere
calgaryhindusociety.com
(403) 291-2551
Lakeridge Community Church
evandewald@gmail.com
(403) 901-9200
St. Gabriel’s Parish Chestermere
(403) 455-0196

SENIORS’ SERVICES
Chestermere Coalition
for Seniors
The voice for Chestermere seniors
chestermerecoalitionforseniors@gmail.com
Lakeridge Community Church
Call for a friendly chat.
evandewald@gmail.com
(403) 901-9200
Seniors and Community Development
Facilitator, City of Chestermere
smatthewman@chestermere.ca
(403) 804-0817

Kids Help Phone
• kidshelpphone.ca
• Text CONNECT to 686868
• 1-800-668-6868

Without Walls Seniors’ Centre
Free phone-based program that offers
recreational activities, health and well-being
topics, or friendly conversation for older adults
(780) 395-2626

MENTAL HEALTH SERVICES
Alberta Health Services (AHS)
Help in Tough Times
albertahealthservices.ca

For more information, visit
chestermere.ca/COVID19

Mental Health Help Line
1-877-303-2642

Programs for Families in Need

For information or to register for any of these programs, contact the Resource Centre: crcinfo@chestermere.ca

Community Access Program

Community Volunteer Income Tax Assistance

The Community Access Program (CAP) provides residents of Chestermere and
South East Rocky View access to transportation and recreational subsidies and
discounts for programs such as Jumpstart, Kidsport, Community Volunteer Income
Tax Program, and many more!

Need a hand preparing your tax return?

Support, Outreach, and Advocacy
Our Family & Community Resource Centre staff are available to provide access
to resources through information, referrals, and support with government
applications.
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Volunteers can help you
prepare your income tax
and benefit return if you
have low income and a
simple tax situation.
To book an appointment,
contact the Community
Resource Staff at
(403) 207-7079 or email:
crcinfo@chestermere.ca

Community
Social Programs
Seniors are able to access the resources they
need when they need it.

Register

Seniors who require assistance with accessing
supports, services, or advice can connect with
city staff over the phone or by appointment in the
community. Please call Sharron at (403) 814-0817.

(403) 207-7050
csinfo@chestermere.ca
chestermere.ca/seniors

Seniors Outreach

For more information about these programs,
please contact us:

Neighbourhood Connections
Community Support Services will be providing a
variety of “Winter Neighbour & Neighbourhood
Connecting” opportunities for South East Rocky
View County residents by creating safe ways to
socialize and connect with one another.
A connected and engaged community is
important and people coming together to create
a sense of community amongst themselves
promotes their social well-being.
If you are interested in connecting with
neighbours and getting together, please inquire
and contact us at (403) 207-7050 or email
csinfo@chestermere.ca.

Seniors Teleconference Program
A virtual program offered via audio or video. Join
us and stay connected and engaged with your
community on topics of interest relevant to seniors.
Share concerns, experiences and stories. This is
a great place to meet new people from the comfort
of your own home with no costs to the participant.
Offered every 2 and 4 Thursday of the month
from 10:30 to 11:30 a.m.
nd

th

Do you represent a community
organization, association or group?
Send us your upcoming programs and events
to be listed in future editions of this guide.
Email comms@chestermere.ca to have your
information included for free.

Download Chestermere's
Emergency Notification App
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SHANNON DEAN
FINDS A PLACE
TO BELONG IN

Chestermere

Series

Meeting the faces
behind Chestermere's
community
organizations

Despite only being a member of our community for
five years, Shannon Dean has grown deep roots
in the City as a volunteer, hockey coach and board
member while serving as the Director of
Camp Chestermere.
“I am a big proponent of being involved wherever
my feet are. My feet are in Chestermere,” he says.
Shannon’s parents worked for the Salvation Army,
so that meant that after he was born in Baie Verte,
Newfoundland, they uprooted every two or three
years, settling briefly in almost every province
across Canada.
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Calgary Christian School. Around this time, he was
a frequent guest speaker at Camp Chestermere
and witnessed the organization go through many
changes in leadership.
When he accepted the Director position, he was the
seventh director to take the helm at the Camp in
five years.
“So here I am. Five years ago I made the decision
to leave education and moved to Chestermere; I am
happy to be very involved in my community.”

After moving out on his own at 17, Shannon
completed his schooling at the University of Victoria
and the University of Calgary, earning Bachelor’s
Degrees in Fine Arts and Education, as well as a
Master’s of Education.

Aside from running one of the major charitable
organizations in the city, Shannon is the President
of the Chestermere Chamber of Commerce Board
and he was also part of the City’s Senior’s Task
Force. Shannon also recently won the Chestermere
Minor Hockey Association Coach of the Year award
for 2020.

For 13 years Shannon taught drama in Calgary
schools before becoming the Vice Principal at the

He says that at his core, he is a guy who
builds relationships.

“I would say that what drives me is that
relational piece, I am a bit of an extrovert and I
want to be involved in things,” he says. “It’s a
foundational faith belief in me that you should
be a part of your community.”
The desire to build community also permeates
into Shannon’s work life as Camp Chestermere
provides a hub for community events and activities
in the City.
“Our motto at Camp Chestermere is ‘a place to
belong’ and we believe that we accomplish this
through building relationships, creating experiences
and developing people,” says Dean. “Our number
one value is relationships, everything we do filters
though that value.”
Because of that number one value, Shannon says
his goal is to offer Camp Chestermere as a gift to
the community, which includes providing a COVIDsafe location and meeting space for organizations.

“Our location is big enough that we still have the ideal space for community
organizations to host events while following the recommended COVID-19
guidelines from Alberta Health Services,” he says. “We are still here and we
still want to be a gift to the community; there’s plenty of indoor and outdoor
spaces to use.”

“The Camp’s programs are not about just managing people, but
providing mentorship, whether it is for children or adults who need to
connect, build relationships and find a way to plug-in to
the community.”

Dean adds that Camp Chestermere has recently hosted the Orange Shirt
Day event in partnership with the Rotary Club of Chestermere and Coffee
& Culture, as well as a First Nations Blanket Ceremony and an innovative
Halloween Howler drive-by.

Human Services Advisory Board Grants

But providing COVID-safe meeting space is not the core service that Camp
Chestermere provides the community. The true gift of Camp Chestermere is
the mentorship, care and leadership skills that Camp programming offers to
kids, youth and adults.
Three such programs recently received Family and Community Support
Services (FCSS) and United Way/Chestermere Partnership funding though
the City’s Human Services Advisory Board.
The Christian Leadership Training and Discipleship (CLTD) Program takes
place over three years and aims to help its teenaged students develop into
effective leaders. The goal is that these leadership skills will be applied in
their schools, sports teams and all other activities that they are involved in as
they become adults.

Each year, Chestermere’s Human Services Advisory Board (HSAB)
awards grants to social service programs that target the most critical
needs in our community. Local not-for-profit and registered charity
organizations can seek this grant funding through Chestermere
Family and Community Support Services (FCSS) and the United Way/
Chestermere Partnership.
Visit chestermere.ca/grants to learn about past recipients and apply
for funding.

smartphone
Scan with your
the video!
camera to view

“In the second year, kids complete a service project in the community,”
Shannon explains. “Last year, we helped a local senior landscape his entire
yard and we assisted with the seasonal maintenance of the Chestermere
community garden.”
The Helping All Campers Succeed Program helps children with special needs
and provides specialized care for kids as well as training for other Camp staff.
“A lot of kids in this program are on the Autism spectrum, are non-verbal or
possibly are struggling with social issues or mental health concerns,” says
Dean. “Sometimes the kids are just extremely homesick and they know that
there is a team of staff that they can go to for individual care and assistance.”
The new funding has also supported the hiring of a new Volunteer Mentorship
Program Coordinator to help manage the considerable number of Camp
volunteers each year.
The Volunteer Coordinator position turned out to be particularly helpful
this summer during the pandemic. With the help of volunteers to ensure
additional screening and cleaning protocols were being completed, Camp
Chestermere was able to host 951 campers over 14 weeks with zero cases
of COVID-19 occurring.
“This year, we were able to run our programs for two months in the summer
with very strict COVID-19 protocols in place,” says Dean.
“We had more than 50 volunteers who completed 2,500 hours and the
Coordinator can now manage those volunteers directly, as well as take care
of the mentorship of young volunteers who come to us through the
Gateway Program.”
The Gateway Program is run in partnership with the Calgary Police Service
and RCMP and it provides support to young people who have been arrested
for a minor criminal offence and are required to complete
community service.
“We don’t want these children to come and do a task and go home,” adds
Dean. “We assume that the child may have gotten themselves into trouble
because maybe they don’t have a lot of mentorship in their lives, so why
don’t we do that?”
Dean adds that the Gateway Program has helped more than 60 kids in three
years, some of whom have come back for multiple summers or taken on staff
positions at the Camp.
“These kids have taken the skills they have learned here to go forward
and build and maintain great relationships of their own,” says Dean.

Located at 1041 E Lakeview Road, this site has been utilized since the
late 20s, first run by the Sea Cadets. It started being used as early as
1937 by churches and other groups for summer camps. The Cadets sold
it in 1955 and Camp Chestermere as we know it has existed at least
since then.
Camp Chestermere has over 80 years of amazing history and would like
help from the community to keep their story moving forward. They have
started a fundraising initiative that is focused on bringing back year-round
staff and covering the basic needs of the camp through the COVID-19
pandemic. Learn more about how you can support Camp Chestermere by
visiting www.campchestermere.campbraingiving.com.
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Recent

Council
Decisions
For full meeting minutes visit
chestermere.ca/agendas.

Top row (L to R): Councillor Yvette Kind, Councillor Ritesh Narayan, Councillor Mel Foat, Councillor Michelle Young
Bottom row (L to R): Councillor Laurie Bold, Mayor Marshall Chalmers, Councillor Cathy Burness

October 6
• Council held a Public Hearing on Proposed
Land Use Redesignations within the Chelsea
Outline Plan. Brady Morrice, representing
Anthem United spoke in favour, and none
in opposition.
• Council approved the removal of Action Item
203-19, Business License Bylaw Review and
Action Item 318-20, Legal Fees from the
Action List.
• Council approved the Food Truck Frenzy
event to take place on October 17, 2020 at the
Chestermere Regional Community Association
parking lot, conditional to approval from Alberta
Health Services.
• Council gave Second and Third Readings to the
Land Use Amendment Bylaw #015-20, being a
bylaw to amend the land use designation for a
portion of NW09-024-28-W4M, as presented.
• Council approved the Priority Based Budgeting
Framework, as outlined in the Service Level
Review Project Update 2020 dated
October 6, 2020, as presented.
• Council amended resolution 058-20 regarding
East Acreages to now read "that Council direct
Administration to coordinate a Council/East
Acreages Community Roundtable meeting to
examine next steps and explore details and
options, and that this meeting occur prior to the
end of Q4 2020".
• Council directed Administration to follow and
execute the process outlined in the Report
for Information Regarding Council and East
Acreages Community Roundtable dated
October 6, 2020.

October 20
• Council directed Administration to proceed with
the next steps on a transit connection with the
City of Calgary, to focus further work on the
hybrid MAX Purple extension service option
(which includes multiple stops in Chestermere),
and instructed Administration to draft a letter to
the City of Calgary requesting formal negotiation
of a transit service agreement, to be signed and
executed by the Mayor and Chief
Administrative Officer.
• Council approved the Extension Request to the
Memorandum of Agreement CHMR-REG-002
between the City of Chestermere and Accurate
8

•

•

•

•

Assessment Group for the period March 1, 2021
to December 31, 2025.
Council approved the scheduling of a Special
Meeting of Council for the purpose of budget
considerations on November 24, 2020
beginning at 5 p.m.
Council gave first Reading to Bylaw 027-20,
being the Proposed Land Use Redesignation
in South Shore, as presented. Council also
scheduled a Public Hearing regarding the Bylaw
for November 17, 2020 beginning at 6 p.m.
Council gave First, Second, and Third Readings
to Bylaw 025-20, Designated Officer Bylaw and
Bylaw 034-20, Amendment to Committees and
Board Bylaw, as presented.
Council held the Organizational Meeting of
Council prior to the Regular Council meeting,
where Council approved the 2021 Council
Meeting Calendar; appointed members to the
different Committees and Boards for 2021;
approved amendments to Policy 837, being
the Elected Officials Remuneration & Expense
policy; directed Administration to develop a
Bylaw that reduces barriers to holding elected
office and provides clarity for parental and
medical leaves; and directed Administration to
conduct a review of Council Remuneration and
provide recommendations to Council in January
2021 for Remuneration adjustments, to be
effective in the Council term beginning
October 2021.

November 3
• Council approved the draft Chestermere Civic
and Recreation Complex Report (April, 2020),
draft Addendum entitled “Comparative Site
Analysis (October, 2020)”, and selected the
Dawson’s Landing site as the preferred site
for the purpose of constructing a future Civic
Centre complex. They directed Administration
to proceed in completing the necessary due
diligence on the business, construction,
communication and financial plan for phase 1 of
the project, to be brought back to Council.
• Council selected Option 1 within the New
City Signage Request for Decision as the
intended design for new City signs and directed
Administration to proceed with detailed
specifications and cost estimates.
• Council provided support and approved the
reversal of penalty charges in the amount of

•

•

•

•

•
•

$976.96 for the applicable tax roll accounts in
relation to the Tax Notices Amended post of
August 2nd.
Council directed Administration to update the
Consolidated Tax Penalties and Fees Bylaw
014-18, by adding an amended tax notice
section and that this item be added to Council’s
Action List for completion before the end of
Q4 2021.
Council appointed a member to the
Chestermere Chamber of Commerce until the
end of the Council’s term, effective immediately.
Council appointed a new member to the
Watershed Advisory Committee until the end of
the Council’s term, effective immediately.
Council gave Second and Third Readings of
Amendment to the Municipal Development Plan
(Bylaw 021-20), the Southeast Chestermere
Area Structure Plan (Bylaw 022-20), Kinniburgh
North Outline Plan/Land Use Redesignation
(Bylaw 023-20) and Land Use Bylaw 022-10,
as amended.
Council appointed Andre Ulloa as Deputy
Director of Emergency Management.
Council gave First and Second Reading
to Bylaw 038-20, being an Amendment to
Procedural Bylaw 013-20, as presented. A
permission for Third Reading was defeated.

November 17
• Council directed the Chief Administrative Officer
to sign the Utility Service Agreements, dated
effective January 1, 2021.
• Council referred Policy 451, Authorization and
Verification of Unbudgeted Expenditures Policy,
to the December 8, 2020 Committee of the
Whole for further discussion.
• Council approved Policy 452, being the
Recording Financial Transaction Policy,
as presented.
• Council approved Policy 453, being the Disposal
of Surplus Goods Policy, as presented.
• Council approved the lease buy-out of the 2016
Ford F150 (CM049) in order to complete the
transfer of ownership from 1538974 AB Ltd. to
the City of Chestermere.
• Council held a Public Hearing of Bylaw 027-20
- Proposed R-1PFD Land Use Redesignation
in South Shore. Cody Cuthill, representing

Council Decisions Con't...

•

•

•

•

•

48 residents spoke in opposition of the
redesignation. None spoke in favour.
Council deferred Second and Third Reading
of Bylaw 027-20, being the Proposed R-1PFD
Land Use Redesignation in South Shore to take
place at the December 1, 2020 Regular Meeting
of Council.
Council accepted the 2020 Quarter 3 Financial
Report for information. Council approved
pursuant to section 553 of the Municipal
Government Act, RSA 2000, c M-26, all unpaid
charges for municipal utility services provided by
1538974 Alberta Ltd. in the amounts, and to the
parcels of land, set out in Schedule A attached
to the 2020 Quarter 3 Financial Report dated
November 17, 2020, and that these amounts
be added to the tax roll of each subject parcel
of land.
Council gave First Reading to Bylaw
032-20, being the Digital Advertising Bylaw, as
presented, and scheduled a Public Hearing to
take place on December 15, 2020, at 6 p.m.
Council gave First, Second, and Third Readings
of the following Bylaws, as presented:
• Bylaw 043-20, Temporary Mandatory
Mask Bylaw
• Bylaw 039-20, Amendment to Water Bylaw
• Bylaw 040-20, Amendment to Wastewater
Bylaw (027-13)
• Bylaw 041-20, Amendment to Storm Drainage
Bylaw (026-13)
• Bylaw 042-20, Amendment to Waste
Management Bylaw (008-15)
Council gave Third Reading of Bylaw 038-20,
Amendment to Procedural Bylaw (013-20),
as presented.

December 1
• Council reviewed the 2021 Operating and 2021
Capital Budget, 2022 - 2023 Operating Financial
Plan and 2022 - 2025 Capital Plan.
• Council approved the removal of IN-1,
Matured Debt Payments line item, from the
Operating Financial Plan.
• Council defeated removal of IN-3, Library
Cards line item, from the Operating
Financial Plan.
• Council defeated the inclusion of EX-1,

Contribution to the Library for Capital line item,
in the 2021 Capital Budget.
• Council approved the List of Deliberations with
the Discussions, as presented.
• Council reviewed and approved the 2021
Operating Budget and 2021 Capital Budget,
as amended to include a reduction to property
tax rates of $210,264 equating to
approximately 1.1% property tax rate
reduction on December 1, 2020 Council
meeting.
• Council adopted the 2022 - 2023 Operating
Plan and 2022 - 2025 Capital Plan as
information, as presented on December 1,
2020 Council meeting.
• Council approved the 2020 purchase and
delivery of two collection trucks, with funding
from Municipal Sustainability Initiative-Capital
Grant, as presented on December 1, 2020
Council meeting.
• Council directed Administration to enter into a
Purchase Agreement in 2021 for the delivery
in 2022 of a collection truck, as presented in
the Capital Plan on December 1, 2020
Council meeting.
• Council approved hosting a full virtual Council/
East Acreages Community Roundtable
scheduled to take place in January 2021, and
that an in-person round table to be scheduled
in 2021 at the earliest convenience when
gatherings are permissible.
• Council temporarily extended the current
January 31st deadline for Business Licenses
under the Business License Bylaw (Bylaw
027-16), to on or before March 31st of the 2021
License year.
• Council defeated Second Reading of Bylaw
027-20 – Proposed R-1PFD Land Use
Redesignation in South Shore.

December 15
• Council approved Policy 848, being the
Compensation During an Emergency Event
policy, as presented. Council authorized
Administration to provide one-time stipend
payments in 2020, to be funded by the
Municipal Operating Support Transfer, for the
ECC staff, including the Director of Emergency

•

•

•

•

•

•

Management and Deputy Director of Emergency
Management positions, in recognition of their
extraordinary contributions in 2020.
Council directed staff to identify an annual day
when the City of Chestermere can proclaim
First Responders Appreciation Day. This day
will recognize first responders, and staff were
asked to provide ideas on ways Chestermere
residents can formally thank firefighters, police,
the community peace officers, and paramedics
on that day. This item was added to Council's
Action List and requested a report be brought to
Council before the end of Q1 in 2021.
A Public Hearing was held on Bylaw 032-20,
Digital Advertising Bylaw. No persons spoke in
favour of, or opposition to the Bylaw. Council
gave Second, and Third Readings of the Bylaw,
as presented.
Council gave First, Second and Third Readings
of Bylaw 045-20, Amendment to Municipal
Election Bylaw (007-17), as presented.
Council appointed individuals to the Audit, Policy
Communications, Community Grant Funding
Adjudication, Streetscape, Lake and Watershed
Advisory Committees for various term lengths,
effective January 1, 2021.
Council appointed individuals to the Human
Services Advisory Board, Subdivision and
Development Appeal Board, Assessment
Review Board, and Chestermere Library Board
for various term lengths, effective
January 1, 2021.
Council approved Policy 653, being the Events
and Festival Policy.

• Council directed the Chief Administrative Officer
to sign the Utility Service Agreements, dated
effective January 1, 2021.
• Council acknowledged the completion of Action
Item 037-20, 2021 Budget Deliberations:
Intersection, and direct Administration to remove
the item from the Action List.
• Council authorized the Chief Administrative
Officer and the Mayor to award the contract
to Gibbs Gage, to provide the Prime Design
Consulting Services for the Civic Centre Project
for the City.

PROPERTY ASSESSMENT INFORMATION
Assessments will be mailed to all Chestermere property owners in March.
To ensure that your property is assessed correctly, you can review detailed information about your assessment by searching for
your property online at chestermere.ca/webmap.
If you have any questions, contact Accurate Assessment Group at 1-877-438-2305 or email bob@aag-gis.com.

More information about the assessment process can be found at
chestermere.ca/assessment.

9

OFFICER KIRK
Sharing kindness
with kids
smartphone
Scan with your
the video!
camera to view

Community Peace Officer Kirk Meers
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A small girl peeks around the corner.
What she sees makes her eyes go wide. She quickly scampers
back inside the safety of her classroom.
In the hallway is a man who, at 6’5, towers over her.
Decked out in body armour, defensive gear and uniform, he looks
intimidating as he walks down the hall.
But when he notices her, he smiles his signature grin and
waves hello.
Peace Officer Kirk Meers may look like a giant, but his friendly
face is one that kids are starting to get used to seeing around the
hallways of their schools.
In this particular situation, Officer Kirk asks a teacher why this
child is so skittish and learns that she has a fear of people
in uniforms.
He sits down (to get closer to her height)
and spends the next ten minutes getting
to know her. As he leaves, she gives him a
high five and wishes him a good day.
“Building relationships really matter,” says
Officer Kirk.
“As part of the Community Peace Officer
(CPO) program in Chestermere, we really
care about providing positive interactions
with students. Even from elementary
school, we want them to know that we are
approachable and they can come to us
when they need to talk about something that
is going on.”
The school resource role that Officer Kirk
cares about so deeply started last January
when the CPO team was looking for new
ways to build positive relationships in the
community. Since then, he has visited each
school in our community at least once a
week to walk the hallways, chat with kids,
discuss emerging issues with principals and
check in on classrooms. The work is further
amplified by a new peace officer who joined
the team this summer and brings over 20
years of experience as a school counsellor
and school resource officer.
Michelle Doz, Principal of Prairie Waters
Elementary School, says that having Officer
Kirk make regular visits to their school is
making a difference.

While the general presence is appreciated, Doz says that it’s the
relationships being built that are having the biggest impact.
“Officer Kirk and Constable Nantel (RCMP) came the day after
an Anti-Bullying presentation to meet privately with a group of
students who were dealing with this issue. The impact of that
conversation has changed the dynamic of the school with that
group of students, and I can’t tell you how impressed I am with
both of them.”
While bullying is not the only issue CPOs address in schools, it is
one of the most significant ones that Officer Kirk talks about
with kids.
“Many kids, even in elementary school, have up to four social
media accounts and they don’t often recognize the impact of their
online behavior,” says Officer Kirk.
“When we have conversations about bullying, we take time to
explain the consequences of their actions –
from the impact on the people around them
to the potential of having a criminal record.
The City’s Anti-Bullying Bylaw also helps
to provide enforcement tools to ensure that
students recognize that this is something we
take seriously.”
Although COVID-19 has forced the team to
have smaller group presentations, the CPO
team is still passionate about connecting with
students, especially since 2020 has been
challenging for many local schools.

"Even from elementary
school, we want them
to know that we are
approachable and they can
come to us when they need
to talk about something that
is going on."
- Officer Kirk Meers

“Over time, we have become increasingly
involved in the day to day life of the school
– we meet with students, check in with
principals, hold mediations about bullying
behavior and even meet with parent councils
to offer our thoughts on handling specific
challenges. We are seeing a higher demand
from the schools for even more involvement,
and we are doing all we can to meet those
requests.”
Chestermere’s Community Peace Officer
(CPO) Program is a key component in
the City’s policing matrix. While the
RCMP focus primarily on more serious
and criminal offences, Community Peace
Officers focus on Municipal Bylaws,
Provincial Statutes, Traffic Enforcement
and enhancing public safety in
Chestermere.

“It’s been fantastic having Officer Kirk
around. The kids love asking him questions
and love when he comes by.”

If you or someone you know is experiencing bullying and feel in immediate
danger, call 9-1-1. A Bullying Helpline (1-888-456-2323) also provides
support in more than 170 languages. If you would like to talk to someone
locally, Chestermere’s Community Resource Centre staff are also available
for conversations at (403) 207-7079 and can connect residents with more
resources. Chestermere’s Peace Officers can be reached at (403) 207-7058.
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What's
Please check our website for the latest updates about
programs, hours, events and activities.

at theLibrar

Readers’ Advisory – Online Assistance Tuesdays
and Thursdays 1 p.m. - 2 p.m.
Wondering what to read, watch, or listen to? Go to our website
under eResources and check out NoveList for all your reading
needs. NoveList Plus is a comprehensive readers' advisory for
fiction and nonfiction and answers the question: What should I
read next?
NoveList K-8 is your solution for integrating fiction across the
curriculum. With a fun and intuitive interface, and extensive
proprietary content, NoveList Plus will be the resource you and
your young reader turn to when looking for the next book
to read.

Book
Club
Novel Book Club
Are you interested in joining an Adult Book Club? Please join us
from the comfort of your own home. We will be meeting the first
Thursday of each month at 7 p.m. via Zoom. The monthly title will
be available at the Library. Just ask at the front desk. Audio and
e-book versions are available through Hoopla. Book suggestions
are always welcome.
Please email sguidolin@marigold.ab.ca to be sent the Zoom link
and questions.
12

Tech Tutoring
Call the Library at (403) 272-9025 to book an
appointment for help with our eResources, general
tech questions or help with your device.
We have spots available on Wednesday evenings
6 - 7:45 p.m. and Thursday mornings 10 - 11:45 a.m.

Story Time - Wednesday Mornings
We are offering story times on Wednesday mornings while we are closed to the
public. This way we can allow for physical distancing between family groups. We
clean and sanitize touch points before and after each story time. Call or come in
to register.

ry

105B Marina Road
(403) 272-9025
info@chestermerepubliclibrary.com
chestermerepubliclibrary.com

Library Hours

Sale!

Monday		

9 a.m. - 6 p.m.

Tuesday		

9 a.m. - 6 p.m.

Wednesday

1 p.m. - 8 p.m.

Thursday

9 a.m. - 6 p.m.

Friday		

9 a.m. - 5 p.m.

Saturday		

10 a.m. - 1 p.m.

Sunday		

CLOSED

Look for us on Instagram:
(@ChestermereLibrary)

On-going Book Sale
We have a large selection of gently
used books, magazines, movies and
TV shows for sale at the Library.

Twitter: (@ChestermereLib)
for regular updates.

Graphic Novel and Manga Club
Love reading Comic Books, Graphic
Novels, or Manga? Interested in
participating with an online group of
people who enjoy them as much as you?
Graphic Novels and Manga Club is open
to anyone over the age of 13.
We will choose a different theme
each month.
Join us on Discord to chat about the
books you read. Registration is available
on our website!
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MajorNews

Read all details at chestermere.ca/news
1.1% Tax Cut for Chestermere in 2021
The City of Chestermere Council is pleased to announce that they have reduced the property tax requirement by 1.1%
for 2021, the 3rd year in a row of tax cuts. This 1.1% cut follows a 2% cut in 2020 and a 2% tax cut in 2019. Council also
reduced a 2018 approved increased of 2% down to a 0.9% increase.
“This has been a hard year for many, so we did what we could to find relief for our residents. That included tax and utility
deferral programs, putting a pause on some of our plans to save for rainy-days, and culminated in cutting taxes again,”
says Mayor Marshall Chalmers.
City staff explain that these successive cuts have been the result of hard work to find internal efficiencies.
In addition to providing a tax requirement reduction, the 2021 budget includes some exciting projects. Major projects
set for the new year include starting work on a new civic centre that will include a fieldhouse, widening Chestermere
Boulevard from Rainbow Road to Range Road 284, Chestermere Boulevard pavement management, replacing the
Rainbow Road bridge, Rainbow Road resurfacing from the bridge to Township Road 240, updating aging municipal
playgrounds, equipment, and vehicles, and initiating a public transit project extension to Chestermere.

October 16, 2020:
Blue and Green Cart Audits
In conjunction with Waste Reduction
Week, the City kicked off a waste
auditing campaign. Currently, the
biggest issue found in green carts
is non-compostable bags. Many
residents are still using regular
grocery and non-compostable bags,
which don't break down, cause
delays in processing time, and cost
the City more money.
Auditors are also on the lookout
for blue carts with styrofoam or
bagged recycling, as these are not
permitted. Instead, residents are
asked to place items loose (other
than bundled bags or bagged
shredding).

November 19, 2020:
New Civic Centre and
Field House Coming to
Chestermere Soon

November 17, 2020:
Chestermere Council
Implements Temporary
Mask Bylaw

The City of Chestermere announced
a site has been selected for a future
civic centre complex, which will
include a fieldhouse as part of the
first phase of the multiphased project.

Chestermere City Council passed
a Temporary Mandatory Mask
Bylaw that will require residents and
visitors to wear a face covering at
all times while in an indoor public
space, public workplace, or public
vehicle where other people are
present. As the City is currently
listed under the 'enhanced' status
by the Government of Alberta, the
Temporary Mandatory Mask Bylaw
is now active and will remain active
until that status is removed.

The selected site, located in
Dawson’s Landing, will be adjacent
to a future high school as well as a
second public school.
While final design of a new facility is
still conceptual, we are mobilizing all
our resources to complete plans and
get shovels in the ground in 2021.

Performing regular audits and
achieving lower contamination rates
reduces costs for all residents.

Residents can look forward to using
the new fieldhouse in Chestermere
as soon as 2023.

For more info on what goes into
which cart, visit
chestermere.ca/recycle or download
the Chestermere Recycles App from
the Apple Store or Google Play.

Since 2014, the City has been
actively researching and developing
data needed to address the needs
and feasibility for a new recreation
facility for the community. All of
this work is being incorporated
into a construction and operations
business plan to be presented to
City Council. Once the business
plan is presented, the project will
proceed to finalization of the site
and budget.

RE YCLES

For complete details visit
chestermere.ca.
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“We are aware that mask use
has become somewhat of a
divisive issue, not only among
our residents, but all around the
world,” says Mayor Chalmers. “But
ultimately, the evidence shows that
masks can protect the wearer and
those in proximity to that person.
Therefore, as the safety, welfare
and the health of our residents is
the most important issue, we must
do whatever we can to combat the
rapidly increasing infection rates
in our province and in our own
community.”
The Temporary Mandatory Mask
Bylaw will be enforced by City
Peace Officers and RCMP, and
anyone found to be contravening
the Bylaw will be subject to a $100
fine. For complete details of the
Bylaw, visit chestermere.ca.

November 20, 2020:
Public Consultation on Draft
Lake Safety Bylaw
Recently, Council identified the
need to further improve recreational
safety and operational regulations
on the lake.
Extensive community engagement
was completed in 2018, and a
follow-up pilot program consisting of
lake safety initiatives was launched
in 2019. The City had moved to
the next step of formalizing lake
use safety regulations through the
development of a new draft Lake
Safety Bylaw.
Public input is important to make
sure that the Bylaw strikes the
right balance between supporting
recreational lake use while enabling
the City to enforce public safety
regulations on the water or lake
surface all year round.
“Over the last two years we received
excellent feedback from a variety
of user groups, which formed the
basis of the Recreation Lake Safety
Plan. The intention behind the bylaw
is to help clarify what this proper
safety etiquette should be, and what
preventative measures need to be in
place in order to ultimately support
a safer experience on the lake for
everyone,” says Katelyn Richards,
Community Recreation Coordinator.
For more information, visit
chestermere.ca.

Chestermere Regional Community Association
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Great spaces available to fit any need.
• Two gyms
• Two ice rinks

• Fully equipped fitness training facility, compete with shooting lanes
• Multiple meeting rooms

• Indoor soccer pitch
201 West Chestermere Drive, Chestermere AB

Chestermerecrca.com
(403) 272-7170

Speaking Up

for Seniors

Computer keys type vigorously as last thoughts
are poured onto her screen. Fact checked,
everything checked. Busy, brisk and passionate.

Those are the three words that describe Sharron
Matthewman. As she turns from her computer to
talk to us, her smile radiates through the room, her
enthusiastic personality clearly streaming into
her work.
As the Seniors Community Development
Facilitator for the City of Chestermere, she is
always on the go, always connecting to build
strong relationships.
“I’m passionate about helping seniors connect and
having positive relationships to reduce loneliness
and isolation,” says Sharron. “One thing that some
people don’t realize is that loneliness and isolation
are classified as a silent killer for seniors.”
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In addition to building relationships, Sharron and
Leslie are helping provide these services by cochairing groups like the Seniors Coalition, Seniors
Advisory Committee and past participation in the
Seniors Task Force.

Leslie Racz

Sharron Matthewman

Just last year, Council passed an amendment to
the Land Use Bylaw to allow the Best Western
Hotel to be converted into a senior’s living
complex. The work of the Seniors Task Force was
referenced in the application and the decision.
The Seniors Advisory Committee was created in
2020 to implement tasks recommended by the
Seniors Task Force. The committee held its first
meeting in October and will continue to meet
virtually, bi-weekly for the foreseeable future.

Sharron, who originally hails from England, had a
long career in education social work but wanted
to find a role that allowed her to work with and
advocate for seniors.

Due to the COVID-19 pandemic, many of the
events planned for seniors this year, including
Seniors’ Week, Lunch and Learns and other inperson meetings were cancelled. To help bridge
this gap, Sharron and the Seniors Coalition
contribute to a bi-weekly two-page spread in the
Chestermere Anchor News.

Through her passion and professional
contributions as a Community Development
Coordinator for the Calgary Rural Primary Care
Network, Leslie Racz is also committed to meeting
seniors’ needs in our city.

The Coalition has also created a Senior Resource
Handbook that includes resources relevant to
seniors. Sharron also hosts bi-weekly seniors’
tele-conferences to replace the in-person Lunch
and Learns.

“It is integral to have seniors in your community.
They understand, they’ve lived, they have family,
and they understand how things work together,”
she says. “Seniors have so much to contribute,
and they just need to be heard and have a
platform to speak up.”

To obtain a copy of the Seniors Resource
Handbook, visit chestermere.ca/seniors to
download a printable copy or email Sharron at
smatthewman@chestermere.ca.

To find out more about the Seniors
Coalition, and other resources for local
seniors, visit chestermere.ca/seniors. To
register for the seniors’ tele-conference,
email smatthewman@chestermere.ca or
call (403) 804-0817.
Things you can do for seniors in
your community:
• Volunteer!
• Get the contact information of senior
neighbours & check in on them
occasionally
• Pick up or print the Chestermere
Seniors Coalition spread in the Anchor
Upcoming Events for Seniors:
• Virtual Seniors Coalition Meeting
(Monthly)
• Seniors’ Teleconference (Bi-weekly)

We are offering limited opportunities for local businesses to advertise in each
edition of this guide.
If you are interested in being an advertiser, visit chestermere.ca/ads to
submit your application.

RE YCLES
What goes where?
When is my collection day?
Download the Chestermere Recycles app to get collection day reminders and
to search what items go in what cart.
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Parent & Caregiver Support Services (PCSS) was
launched in April 2020, as part of the Government
of Alberta’s new Family Resource Network (FRN).
We provide a variety of free, community-based,
universal parent education programs, workshops,
and support services for parents/caregivers with
children ages 0 to 13 in Chestermere.
Our focus is to provide meaningful information,
support, and connection to resources to help
parents with raising healthy, resilient children.
Whether you are looking for parenting strategies
when it comes to dealing with your toddler’s
tantrums, or would like to understand how to help
your child build better coping skills, our team of
Caregiver Support Facilitators is here to help.

Parent & Caregiver

Support Services
Have

you

completed

a

Developmental Screening

Connect with us:

for

your

child?

(403) 207-7050
pcssinfo@chestermere.ca

Complete a free, online developmental check-up
for your child (ages of 2 months to 6 years of age)
You can access the Ages & Stages Questionnaires
today online!

Additional Support Services
& Programs
For additional programs and services available to
Chestermere and South East Rocky View families
with children (ages 0 to 18 years of age), including
early childhood development and youth programming,
as well as in-home services, please connect with our
regional Chestermere/Strathmore Family Resource
Network Hub:
(403) 983-0076
Strathmore_FRN@aspenfamily.org
aspenfamily.org/programs/frnchestermere-strathmore
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Chestermere.ca/asq

Open the camera on your
smartphone, point it at the above
For

questions

please

call

or

email

us

at

(403) 207-7050 pcssinfo@chestermere.ca

QR Code, and follow the link to
complete your ASQ!

THE POSITIVE PARENTING PROGRAM (TRIPLE P)
Whatever your parenting need, no matter how simple or complex,
Triple P has the information, tip sheet, workshop, or practitioner
to help you.
As one of the few evidence-based parenting programs available
worldwide, with over 25 years of proven clinical research to back
it up, you can be sure Triple P works for the majority of families.
To learn more or to register, visit chestermere.ca/pcss or
call (403) 207-7050.
Triple P Selected Seminar Workshop Series
An introduction to the strategies of positive parenting and Triple
P. Parents attend any number of three 90-minute seminars
(Power of Positive Parenting; Raising Confident, Competent
Children; and Raising Resilient Children), or any of the
three seminars in the Teen Triple P Seminar Series (Raising
Responsible Teenagers; Raising Competent Teenagers and
Getting Teenagers Connected). Take-home tip sheets are given
to all parents who attend Triple P seminars.
Triple P Discussion Groups
Two-hour small group sessions, targeting a specific problem
behavior or issue. Each discussion group can be taken as a
stand-alone session or part of a series. There are four topics for
parents of children 0 to 12 (Dealing with Disobedience; Managing
Fighting and Aggression; Developing Good Bedtime Routines,
and Hassle-free Shopping with Children) and four in Teen Triple
P Discussion Groups for parents of 12 to 16-year-olds (Coping
with Teenagers’ Emotions; Reducing Family Conflict; Getting
Teenagers to Cooperate, and Building Teenagers’ Survival Skills).
Brief Primary Care and Brief Primary Care Teen
Delivered opportunistically by a practitioner who provides regular
support to parents of children or teenagers. A brief one-onone consultation of 15 to 30 minutes targets a specific issue. If
required, there can be a follow-up visit or phone call.

KIDS HAVE STRESS TOO &
STRESS LESSONS: PARENT
WORKSHOPS
Discover these PCSS
programs today
For more information or to
learn about some of our other
programming and ways we can help,
please visit chestermere.ca/pcss or
call (403) 207-7050.

These workshops were created by the
Psychology Foundation of Canada to help
the important people in childrens’ lives (the
parents and caregivers) learn to promote
resiliency by buffering the impact of stress,
and building positive coping strategies to
deal with life’s stressors.

SOCIAL THINKING PROGRAMS

GROW & LEARN PROGRAM

Social thinking is the process of interpreting
the thoughts, beliefs, intentions, emotions,
knowledge and actions of others. Helping
children build social competencies early
on in life will allow them to cultivate healthy
relationships, and be successful in school
and in life.

Our virtual Grow & Learn sessions are a
great opportunity for parents/caregivers to
learn from and connect with local service
providers and professionals. Each 60 to 90
minute session will feature a guest speaker
who will present on a specific topic in their
areas of expertise, such as healthy eating,
sleep routines, resiliency, or mindfulness.

Our team offers two Social Thinking
programs which include We Thinkers (ages
3 to 5) and Superhero Social Thinking
(ages 6 to 10). We invite parents and
caregivers to attend with their children so
that families can learn these skills together
in a fun and interactive environment.

Parents will have the opportunity to ask
questions and will walk away with valuable
knowledge, resources, and information
about local programs and services.
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Celebrating
our diverse
events in
Chestermere

To help remind us of the important role
we can play in helping to promote mutual
understanding and respect for people of
all backgrounds, here are some cultural
events to celebrate during the months of
January, February, and March!
International Holocaust Day is January 27, and
commemorates the tragedy of the Holocaust that
occurred during the Second World War.
February is Black History Month. During
the entire month of February, Canadians
celebrate the many achievements and
contributions of Black Canadians who,
throughout history, have done so much
to make Canada the culturally diverse,
compassionate and prosperous nation
it is today.
Chinese New Year (the year of the Ox) takes
place on February 12. Also known as Lunar New
Year or Spring Festival, it is celebrated by many
around the globe. The week-long festival provides
a time for families to gather and relax, to usher out
the old year and bring forth the luck and prosperity
of the new one.
February 16 is Shrove Tuesday and is the day
before Lent begins on Ash Wednesday, February
17. Celebrated by Christians, it is seen as a day
of confession before one begins the penance of
Lent. It is traditionally known as 'Pancake Day' as
20

the custom of using up all the fattening ingredients
in the house before Lent, so that people were
ready to fast during Lent. The ingredients most
people had in their houses in the past were eggs
and milk. A very simple recipe to use them up
was to combine them with some flour and make
pancakes. Celebrate Shrove Tuesday at
home by making some pancakes!
International Mother Language Day
is February 21 and is observed to
promote linguistic and cultural diversity
and multilingualism.
February 24 is Pink Shirt Day, a
day when people wear a pink shirt to
symbolize a stand against bullying.
Participate by donning your pink shirts
that day.
International Women's Day on March 8. It
is global day of recognition celebrating the
social, economic, cultural and political
achievements of women and girls, and
raises awareness of the work left to be
done.
International Francophone Day is
celebrated on March 20, and provides an
opportunity for French speakers around the world
to celebrate the French language in its diversity.

March 21 is the International Day for the
Elimination of Racial Discrimination. The day
aims to remind people of racial discrimination’s
negative consequences. It also encourages people
to remember their obligation and determination to
combat racial discrimination.
World Down Syndrome Day on
March 21 raises public awareness and
shines a light on the voice of people with
Down syndrome, and those who live and
work with them.
March 20 is Nawroz, the Ismaili Muslim New
Year. This week, Ismaili Muslims worldwide
observe Nowruz, a festival celebrated in many
Muslim communities and cultures, particularly
those belonging to the Shia. For many
communities, it marks the beginning of a new
year and the first day of spring. It signifies a time
of spiritual renewal and physical rejuvenation, as
well as a spirit of gratitude for blessings and
an outlook of hope and optimism towards
the future.
See all our community events at
chestermerecalendar.ca.
For more information on diversity
initiatives at the City of Chestermere,
contact the office of Diversity and
Inclusion at Diversity@chestermere.ca, or call
(403) 207-7050, ext. 7047.

CommunityRecreation

This space was provided to community recreation groups that have open spring program registrations. These programs may change and are contingent on any
public restrictions at the time. If you'd like your community organization's programs added to the next edition of this guide, email comms@chestermere.ca.

Calgary Yacht Club

Sail camps available July and August
(ages 5-17). Weekday adult programs also
available. Visit calgaryyachtclub.checklick.com.

Chestermere Crushers Baseball

Visit crushersbaseball.ca for registration options.

CLS Minor Basketball Association

Check out clsminorbasketball.ca for more info.

Chestermere Community Football

Provides the opportunity to learn and play
tackle football to youth aged 8-14. Visit
chestermerechiefsfootball.com for more info.

Chestermere United FC

Registration for the Outdoor 2021 soccer season
begins early February. Outdoor Soccer season
starts late April 2021. Chestermereunited.com

Ice Edge Skating Club

Winter programs begin January 2021. Visit
iceedgeskatingclub.com for details.

Chestermere Minor Hockey

Find information at
chestermereminorhockey.com.

Chestermere Vikings Rugby

Visit chestermerevikings.ca for details.

Junior Champions Soccer

Visit Juniorchampions.ca for registration info.

Lakeside Golf

Find info on programs and fees at
lakesidegreens.com.
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Chestermere

Community Contacts
EMERGENCY & TROUBLE LINES

COMMUNITY CLUBS & ASSOCIATIONS

ALL EMERGENCIES

9-1-1

Gas (ATCO)

1-800-511-3447

Water & Sewer (EPCOR - day)

(403) 207-4503

Water & Sewer (EPCOR - after hours)

1-888-775-6677

Electricity (FORTIS)

(403) 310-9473

Poison Centre

1-800-332-1414

RCMP Complaint Line

(403) 204-8900

MUNICIPAL SERVICES
City Hall

(403) 207-7050

Development Services

(403) 207-7075

Community Resource Centre

(403) 207-7079

Eco Centre, Parks & Roads

(403) 207-2807

Fire Hall (Non-Emergency)

(403) 272-9878

Mayor’s Office

(403) 207-7073

Municipal Enforcement/Peace Officers

(403) 207-7058

Tax Clerk

(403) 207-7057

Utilities

(403) 207-7070

HEALTH & SOCIAL SUPPORT SERVICES

artonthelake.net
(403) 590-4649

Artisans of Chestermere

(403) 248-1240

Catholic Women's League
Council of Chestermere

(403) 455-0196

Chestermere &
Calgary Guides

(403) 283-8348

Rocky View Chestermere
Agricultural Society

chestermereagriculturalsociety.com

Chestermere Army
Cadet Corps

(403) 265-3125

Chestermere Beavers
& Scouts

(403) 232-9300

Chestermere Fine
Arts Guild

chestermereartguild@gmail.com
(403) 569-0516

Chestermere
Historical Foundation

chestermerehistoricalfoundation.org
(403) 200-8046

Chestermere Knights of
Columbus League

kofc@stgabrielparish.ca
(403) 455-0196

Chestermere Lakefront
Owners Association

chestermerelfo@gmail.com
(403) 235-1183

Chestermere Lions Club

chestermerelc@gmail.com
(403) 454-4786

Calgary Laboratory Services
calgarylabservices.com

(403) 770-5136

Chestermere Public Library

chestermerepubliclibrary.com
(403) 272-9025

Chestermere Community Health Centre

(403) 365-5400

Chestermere Regional Food Bank
chestermerefoodbank.ca

(403) 273-0777

Chestermere Recreation
Centre (CRCA)

chestermerecrca.com
(403) 272-7170

Distress Centre
Provides 24 hour crisis support

(403) 266-4357

Family Violence Information Line
24 hour support and information

(403) 310-1818

Inform Alberta
For community, government, health and social
services information.

211

Rural Addiction and Mental
1-844-943-1500
Health Services
Offers long and short term therapy to help
people with emotional, psychological, addiction
and mental health concerns.
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Art on the Lake Art School
& Studio

Regional Victim Services Society

(403) 934-6552

SE Rocky View Food Bank

(587) 585-7378

Rotary Club of Chestermere (403) 909-6229
Chestermere Therapy Dogs
(Listening Tails)

ctds.ca
(587) 581-5571

Chestermere Whitecappers
Seniors Association

chestermerewhitecappers@shaw.ca
whitecappers.ca
(403) 235-2117

La Leche League Breast
Feeding Support

jen@lllc-alberta.ca
(403) 200-8046

Lakeside Quilters Guild

(403) 226-4531

Synergy Youth and
Community
Development Society

info@yoursynergy.ca
yoursynergy.ca
(403) 212-0242

Tear out and post on your fridge!

ITEM

LANDFILL

COMPOST

RECYCLE

Dryer sheets

RE YCLES

Eggs, egg shells, egg products

QUICK

SORTING

GUIDE

Facial tissue
Fast food containers made of paper/
cardboard with wax cover
Feminine hygiene & personal
hygiene products
Food items (leftovers, plate scraps,
spoiled foods)
Fruit, cuttings, trimmings, cores, pits,
skins, etc.
Furnace filter

What goes where?

Glass containers (rinsed)

When is my collection day?

Grain products (breads, noodles, rice,
beans incl. moldy or spoiled items)

Download the Chestermere Recycles app to get collection
day reminders and search where items should go.

Grass clippings (excess can be taken to
Eco Depot)
Hair (human or pet)

You can also access Sorting Central online at
chestermere.ca/recycle.

ITEM

LANDFILL

Aerosol cans (paint, hairspray, scents, etc.)

ECO CENTRE

COMPOST

Household incandescent and halogen
light bulbs, ballasts (wrap and label “sharp”
with a permanent marker)
RECYCLE

Meat, fish, shellfish (including bones)
Microwave popcorn bags

Aluminum foil (clean)

Mixed paper material (dry)

Aluminum foil (dirty)

Paper napkins, plates, containers, cups
(soiled, must be labelled compostable)

Batteries (alkaline all sizes, vehicle
batteries all sizes)
Branches (less than 15 cm diameter excess can be taken to Eco Centre)

ECO CENTRE

Pet waste (dog and/or cat waste - bagged
in compostable or paper bag)

ECO CENTRE

Candy wrappers, chip bags, fast food
foil-like wrappers

Pizza box (soiled)
Plastics (numbered 1 - 7)

Cardboard (including frozen pizza boxes)

Plastic bottles, food/liquid containers
(rinsed clean)

Charcoal
Cell phones & accessories

ECO CENTRE

Cereal bags (including the liners in
cereal boxes)

Plastic drinking cups & lids (rinsed)
Plastic bags (clean & bundled in a clear
plastic bag)

Cleaning wipes (chemical soaked)
Coffee grounds, paper filters, tea leaves,
tea bags

Plastic bags (dirty)
Plastic food storage/resealable bags
(clean & bundled in a clear plastic bag)

Coffee paper cups (takeout - Starbucks,
Tim Hortons, McDonald’s, etc.)

Plastic wrap (rinsed clean & bundled in a
clear plastic bag)

Coffee pods (single serve coffee)

Containers lined with aluminum or
plastic coating
Cooking oils, fats, grease
Cotton balls & swabs (chemically soaked,
eg. nail polish remover)
Dairy products, including spoiled items
Dental floss
Deodorant container
Diapers and baby wipes

Plastic corks (from wine bottles)
Plastic cutlery, stir sticks & straws

Cigarette, cigar butts & wrappers

Computers (including printers, laptops)

Paper towels

ECO CENTRE

Popsicle, frozen treat wooden sticks
Prescription/medication bottles (EMPTY)
Small appliances (microwaves, toaster
ovens, toasters, deep fryers)

ECO CENTRE

Styrofoam
Tea bags
Tin and cans (rinsed clean)
Vacuum canister contents (dust, fur, etc.)
Wax paper/parchment paper

Dog & cat food bags

Yard waste (grass clippings and leaves excess can be taken to Eco Centre)

Dryer lint

Yogurt cups (rinsed clean)

Questions? Call us at 403-207-2807 or visit chestermere.ca/recycle.

ECO CENTRE
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Submit your photos

Do you have a photo of our Amazing City?
Send your high resolution photo to comms@chestermere.ca and we may
feature it in the next Community Guide!

RE YCLES
Finished reading this edition?
Put it in your BLUE cart.

