PARKS AND RECREATION
OPEN SPACES MAINTENANCE STANDARDS
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1.0 INTRODUCTION
Open Space Definition: The outdoor environment which incorporates natural physical elements and that provides
educational, aesthetic, productive and recreational capacity for our residents.
Parks, recreation spaces and environmental reserves enrich Chestermere, creating a unifying framework of special
places to relax, gather, and play, and Chestermere Lake adds to this comprehensive green-blue network.
Landscaping and gardening is a natural and healthy way to add visual interest and beauty to the City and provide a
way to define and distinguish between private and public areas, pedestrian walkways, and gathering areas.
The addition of outdoor recreation amenities such of playgrounds, adventure parks, fields, ball diamonds and other
specialized play spaces lend to the recreation and leisure opportunities that are available in our community and
promote social engagement.
In keeping with the City of Chestermere’s Landscape Standards and Specifications and Master Recreation Plan we will
strive to balance the cost effectiveness and ongoing resources that are allocated to parks and recreation spaces with
the important vision of striving to become a recreation oasis.
The following guidelines do not attempt to set rigid policies, but rather serve as an internal and external guide to
outlining key maintenance considerations for all parks and recreation amenities. The City reserves the right to
deviate from these guidelines where conditions warrant.
The purpose of this document is to:




Define parks based on a classification system and outline the associated maintenance standards for each level.
Communicate to residents what level of care is provided for different types of parks and recreation spaces.
Ensure that safe, affordable and effective maintenance practices are followed.
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2.0 OVERALL PARKS AND RECREATION GOALS
1. Promote Active Transportation and Connectivity Establish a continuous multi-use pathway system that
promotes and supports active transportation - connecting neighborhoods to community facilities, places of
work and shopping areas.
2. Facilitate a Sense of Community and Diversify the Social Infrastructure Create a well-planned network of
parks, pathways and recreation spaces that promotes a sense of community, where people can play, be active
and gather for social activities.
3. Preserve our Natural Landscape, Culture and Heritage Optimize and complement our natural landscape,
culture and heritage. Ensure that the development and management of our parks, beaches, green spaces,
pathways and recreation amenities are environmentally responsible.
4. Partnerships and Linkages
Partner with our neighbouring
municipalities to leverage regional pathway connectivity and
complement regional park amenities. Partner with developers to
optimize the development of pathways and outdoor recreation
amenities; and support economic development and tourism.
5. Promote Active Living and Fun Ensure that residents have access
to a broad range of fun recreation, leisure and sport opportunities
so that they remain healthy. Facilitate a variety of regional and local
facilities that are multi-purpose, flexible and adaptable. Ensure
further study of Chestermere Lake to determine the appropriate
water usage, safety, best public access practices, and the impact of
future population growth on lake use.

3.0 OPEN SPACE DESCRIPTIONS AND PURPOSES
City of
Chestermere

Residents of a
Neighbourhood

All Residents

Description

Purpose

Typical Zoning

Regional and
Destination Parks

Urban Plazas

Natural Areas and
Pathways

Neighbourhood and
Community Parks

Gatherings, Special
Features or Purposes

Live, work urban
experiences

Transportation, Passive
Recreation and Ecological
Preserve

Accessible play
spaces

Business
Agricultural
MR

Town Centre,
Mixed Use

Any Area

City of Chestermere Parks and Recreation Open Space Maintenance Guidelines – May 2018

Residential Areas

5

6

4.0 PARK MAINTENANCE CLASSIFICATIONS AND DESCRIPTIONS
CLASS 1 – Regional or Destination Parks
Class 1 parks are primary destination meeting and gathering areas where
special events are held and which have high public profile. These vehicle
oriented parks typically receive ongoing attention throughout the peak
season. Additional care is required for added features such as flower beds,
banners, public art, specialized lighting, daily garbage pick-up,
washrooms, planters, regular irrigation and turf care due to heavy traffic.
Special features such as gazebos and water features will be considered.
Class 1 regional high end athletic fields or themed parks that are
intended for adult play, specialized activity (e.g. Bike Park, Anniversary
Beach) and competitive play are also considered to be Class 1 parks due to
the seasonal level of care required of the turf and other specialized surfaces, features or amenities.
Class 1 Parks
Anniversary Park
John Peake Park (and Boat Launch)
City Hall – urban features
Founders Park
Millennium Park
Sunset Park
Competitive Regional Sports Fields (future)
Theme Parks (e.g. spray park, adventure park) (future)

CLASS 2 – Neighborhood and Community Parks, Urban Plazas, Neighborhood Amenities
Class 2 parks and green spaces typically includes most of the public open space areas such as: linear parks,
boulevards, medians, playground spaces, walkways, dog parks, and entrance areas to neighbourhoods. Class 2 parks
are designed to serve the immediate area and add to the community’s livability. Class two parks will not usually
include seasonal planters, washrooms, lighting or special features. They may include shrub beds and perennial
flowers.
Class 2 Parks
Neighborhood and Community Parks and Playgrounds
Rainbow Falls, Family Bike Park
Urban Plazas
Local Sports Fields and Diamonds
Skate Board Park, Tennis Courts, Basketball Pads
Neighbourhood Entrance Features
Boulevards, Medians
Joint Use Sites with School Boards (unless otherwise designated)
Linear Parks (> 10 m and < 20 m)
Dog Parks
Pocket Parks (existing)
Please see a full list of Class 2 parks in Appendix A
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CLASS 3 - ENVIRONMENTAL RESERVE, PATHWAYS, STORMPONDS
Green spaces that surround naturalized areas around storm ponds, streams, lakes and wooded areas are usually
dedicated as Environmental Reserve. Buffer areas and perimeters along regional or local trails, pathways or bridges
are assigned as Class 3 parks by the City.
In Class 3 storm pond areas, keeping the shoreline in a natural state is nature’s way of filtering water and cleaning
it of toxic and unwanted contaminants. For example, it helps to improve the water quality by slowing the runoff of
fertilizers from adjacent properties and preventing algae bloom and unwanted weed growth.
The pond water levels and flow rates are completely dependent on
the amount of rainfall that we receive.
Class 3 Parks
Storm Pond Perimeters
Satellite Pathways (buffers and perimeters)
Dog Runs
CLASS 4 - ROUGH CUT AND UNDEVELOPED LAND
Areas that include ditches, highway or railway buffers, berms and
power lines (e.g. Altalink). These areas receive monthly cutting
during the summer season.

Please see a full list of Class 3 and 4 parks in Appendix A

5.0 SUMMARY OF ONGOING MAINTENANCE STANDARDS BY PARK CLASSIFICATION
The following regular and ongoing cyclical maintenance standards form the basis upon which annual and capital budgets
are established and the associated resources that are required. As new open space is added to the inventory a
corresponding class and level of care will be assigned. These standards apply during the peak season of mid-April to midSeptember (except snow clearance).
Care
Mowing and Trimming

Turf Care – aeration, top dressing,
fertilization
Waste Removal and Litter PickUp
Tree Maintenance
Integrated Pest Management
Irrigation

Gardening – weeding, edging,
pruning shrubs, tree wells
Snow Clearance
- within 48 hrs

Class 1

Class 2

Class 3/ER

Weekly at 3” (no highly
visible clippings)

12-14 days at 3”

Monthly

Twice a Year

Once a Year
(no turf in center medians)
(sports fields may vary)

Naturalized

Daily
(bags 75% full to be
replaced)

Weekly or Twice Weekly

Weekly

1-2 Years

Every 3 Years

Every 5 Years

No

As Needed

As Needed

As Needed

No

Full Season Watering
(no turf loss)

Early Establishment
(then only as required)

For Establishment Purposes Only
or No Irrigation

N/A

Weekly

Monthly (periodic for
boulevards, medians,
entrances)
Primary Paved
Pathways

Once per growing season or
as needed

No

None – unless paved regional
pathway

No

Primary Paved
Pathways

Class 4 - Rough Cut
Monthly
No

Hazardous
materials to be
removed

Fall annual repair schedules are prepared and implemented for pathway re-paving, spraying and tree planting.
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6.0 TREES AND SHRUBS
Trees, shrubs and naturalized storm ponds contribute to the beauty and rural feeling of our community. Their
canopies also support storm water retention. As a vital asset of our community, an inventory of trees will be
maintained by GPS in order to facilitate the maintenance and location of existing trees and planning for new
locations. On an annual basis, the Parks Division, in conjunction with Streetscape Committee, will facilitate the
establishment of a Birth Forest. Parents may purchase and plant a tree at a special event in September, honoring
their newborn. A free tree branch and Christmas tree disposal and mulching program will be available to
Chestermere residents on a seasonal basis. Due to limited yard capacity, the City cannot accept tree branches from
commercial operations.
Maintenance Standards











Pruning will be done in accordance with ISA’s best practices. Dead, dying or diseased branches is the
minimum care that will be completed. Maintain natural character of trees/shrubs.
Low hanging branches that interfere with vehicles, equipment, cyclists, pedestrians, sightlines, signs and
dead branches will be removed.
An obvious, prominent central leader is evident if species and growth habit of tree allows.
Final cuts should result in a flat surface with no damage to adjacent bark.
No more than 25% of the total live canopy and living wood shall be removed in one season.
No leftover debris will remain from tree pruning operations. Trees or shrubs will be removed below ground
level and the holes filled in and levelled.
Maintenance of trees located on homeowner properties will follow the above-mentioned standards.
Tree wells will be about 1 M in diameter. If well is mulched, mulch should be 4” deep and not touching the
trunk of the tree.
Residents may apply to the Parks Division to plant trees on City-owned property which is adjacent to their
land. The application form must be submitted and approved by Parks prior to any tree planting occurring.
New trees will be watered for the first five (5) years in order to establish a good root system. The City may
not water mature trees beyond this stage.

7.0 MULTI - USE PATHWAYS ( INCLUDING SNOW CLEAR ANCE )
Regional multi-use pathways promote walkability and provide for a city-wide linear network for active living and
transportation. No one user is to be given preference.
Maintenance Standards





An inventory of all pathways will be maintained on the GIS system in order to facilitate planning and maintenance.
A 1 m fire cut will be maintained on Environmental Reserve pathways during the peak growing season and shrubs
and trees will be pruned to accommodate this cut.
Installation of benches, fences, garbage cans, signage, and bollards must be approved by Parks staff.
Loose aggregate material will be removed from pathways each spring and as needed.

Snow Clearance
The Parks Department clears snow 6 days a week if required. Snow is not removed on Sundays.












The priority areas include City Hall, East Chestermere Drive, West Chestermere Drive, Rainbow Rd, the Canal
pathway, John Peake Park and Merganser Pathways. These priority areas are the only sites cleared on Saturday, all
other sites are cleared Monday to Friday.
Snow removal commences when accumulations reach 3 cm.
All snow on pathways and sidewalks is removed within 48 hours after a snowfall which follows the City Bylaw.
The Parks Division does not sand or salt pathways and walkways as per the City Winter Maintenance Procedure
(501). This is due to the large cost associated with sand clean up in the spring that makes this program difficult to
sustain.
As per Bylaw #018-11, the Parks Division does not clear snow on sidewalks or pathways fronting or abutting
residential, commercial or school properties. Schools may contact the Parks Division to develop separate snow
clearing agreements.
Snow is not removed from pavers as the mechanical brushes will remove the sand between the pavers.
The disability parking stalls (and related access area) at City Hall should be cleared of snow and ice within 24 hours.
Windrows on sidewalks will be removed based on an as-needed basis.
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8.0 PLAYGROUNDS , PARK FURNISHINGS / AMENITIES , G RAFFITI
Play spaces should be designed and planned to provide a safe and secure area for social
play and interaction. Accessibility for persons with disabilities should be created where
possible.
The City will maintain an inventory of all playgrounds and play structures in order to
provide direction on the preferred style and type of play structures, based on its current
inventory and gaps in service.
Maintenance Standards


Playground inspections (CSA Standards) will be completed and logged on a monthly basis by Parks employees;
all repairs will be completed. Faulty equipment will be placed out of use.



Park furnishings are to be kept clean, painted and functional. An annual maintenance and inspection program
will be in place and unsafe furnishings will be taken out of commission or appropriate signage will be posted
once staff are notified.



Unless warranted, waste receptacles will be placed no less than 500 meters apart.



Under the Community Standards Bylaw applying graffiti is illegal (definition of graffiti: words, figures, letters,
drawings or stickers applied, scribed, scratched, etched, sprayed on or attached to public surfaces.
Property owners must ensure that graffiti placed on their premises is removed, painted over, or otherwise
permanently blocked from public view.





The City of Chestermere will remove offensive graffiti on City owned property within 24 hours of being notified,
and non- offensive graffiti will be removed within 7 days.
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9.0 SPORTS FIELDS
There is a joint use agreement with the Rocky View School Division No. 41 and the Calgary Roman Catholic Separate
School District No. 1 whereby the City owns, maintains and schedules the outdoor sport fields and diamonds. Capital
upgrades and development will be done as the budget allows and in collaboration with partners.
Through the joint use agreement, the City and the respective School District will collaborate on the types of athletic
fields and outdoor amenities to be constructed. Effort will be made to do construction work in the summer when
school is not in session.
School Joint Use Maintenance Standards (as per the Reserve Lands Agreement, 2013)












Mowing shall be completed when the grass is 3” or higher and will be scheduled from May to September.
Trimming is completed once in the early pre-season and then simultaneously with mowing.
Fertilizer is applied 2 times per season.
Aeration is completed where the ground is extremely compacted and based on need.
Top dressing is applied each spring.
Irrigation is operated from May to September on irrigated sites.
General clean-up is performed on a monthly basis.
Pruning and mulching is scheduled as required or every 3 years.
The playing fields and adjacent fixtures will be inspected for holes, breakages and protruding objects.
Irrigation heads and/or lid boxes are re-set to grade to avoid tripping hazards.
Garbage cans may be placed adjacent to sports fields for the duration of the playing season, and will be
emptied on a weekly basis.

User Groups are expected to clean up after themselves and to collaborate on the overall care and maintenance of
playing fields. Fields are booked through the Parks and Recreation Division at 403-207-7050 (Recreation
Coordinator).

10.0 CHESTERMERE LAKE
The Parks and Recreation Division will actively work with the Department of the Environment and the Western Irrigation
Division (WID) to prevent and respond to invasive species that threaten the Lake. Early identification of other contaminants
entering Lake Chestermere will be a priority as well as the active management of lake weeds. Recreational water activities
will be evaluated to ensure for safety and a shared use of the Lake by all and to support our recreation and leisure goals.
Beach - Maintenance Guidelines







For hygiene reasons, dogs and any other animals are not permitted on beach areas.
Beach sand will be cleaned with a beach cleaning machine during the peak season at least every 2 weeks.
Beach sand will be levelled and groomed on a minimum bi-weekly basis during the peak summer season (10 weeks).
Beaches will be inspected on a weekly basis during the peak summer season (10 weeks).
Where appropriate, safe waterfront practices will be posted on signage at beaches and safety ropes will be installed
each season to designate swimming areas.
When open, City washrooms will be inspected 4/day and cleaned based on the daily park usage.

Weed Harvesters - Maintenance Guidelines







As a minimum, 3 weed harvester machines will operate from the first week of July to the last week of August. One
harvester will be assigned to the north end of the Lake for the first month, and then transferred to the south end of the
Lake. The other two harvester operators will cut on the south end of the Lake.
Harvesters will ensure that cutting schedules provide for equal attention to all areas; however the City will track “hot
spots” based on historical weed output and will schedule work accordingly. Harvesters must avoid designated areas
of the Lake where invasive species such as the Flowering Rush has been identified
For safety reasons, harvesters will remain at least 5 meters from docks and the shoreline and will not cut between
docks; as such, operators may not stop work to communicate with lakefront residents.
For safety reasons, harvesters will not operate when the winds exceed 25 km/hour and will not operate during
inclement weather.

Boat Launch Standards
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The boat launch season will run from the first week of May to Thanksgiving weekend. WID starts to lower the lake on
Thanksgiving weekend.
In order to receive a permit or enter the lake, boaters must confirm either that they have not been out of the
province, or that their boat has been inspected for invasive species if they have
Lake permit registration requires that all residents seeking a permit must provide proof of residency and either a bill
of sale for their boat, trailer registration or boating license
The Boat Launch is closed for Water Festival.
Hours of operation of the Boat Launch will be based on historical attendance statistics, and modified over time.

11.0 STORM PONDS
The Parks Division will maintain the perimeter of all storm ponds in a naturalized state. Keeping the shoreline in a
natural state is nature’s way of filtering water and cleaning it of toxic and unwanted contaminants. For example, it
helps to improve the water quality by slowing the runoff of fertilizers from adjacent properties and preventing algae
bloom and unwanted weed growth.
Maintenance Guidelines










Due to the changing water levels in the winter season, use of the storm ponds for recreation purposes is not
allowed. Proper signage will be visible regarding the safe use of all ponds.
Residents are not allowed to mow the perimeter of storm ponds as this reduces the efficacy of the system.
Significant outbreaks of noxious weeds such as Canada thistle and toad flax will be addressed on a site by site
basis but otherwise it is left to its own.
Storm ponds are mowed with a 1 m fire cut along the pond side of the path with the remaining area down to the
pond to be left as a naturalized area.
Shrubs and trees that border pathways will be trimmed back to ensure that a 1 meter fire cut is maintained.
If algae blooms or smell becomes a significant problem, there are biological options that may be considered by
the City, but Parks does not normally address algae bloom.
Extensive use of native non-invasive species will be used where naturalization or restoration of a site is being
undertaken.
No mulched beds shall be placed in Environmental Reserve areas, and plants/shrubs must be planted a
minimum of 2 m from any pathway.
Park catch basins will be checked and grates will be inspected annually and kept clear of debris which might
restrict water flow.
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12.0 GARDENING AND TURF
The City will be proactive in maintaining healthy plant and turf growth through a regular program of mowing,
watering, aeration, fertilization, top dressing, cultivation and herbicide management.
Maintenance Standards


Fertilizer application will be even and uniform in nature with no spillage of fertilizer or burning or
discoloration of turf. Flower beds will be fertilized every 2 weeks and planters and hanging baskets will be
done weekly.



Prior to any aeration, the Irrigation Technician will flag all irrigation heads in order to avoid damage by
aeration equipment. Aerator holes/cores should be 3” deep, 3” or less apart and about 3/4 “ in diameter.



Grass will be mowed in a pattern that avoids leaving grass clippings on pathways, roads or other hard surfaces.
Scalping will be less than 5% from mowing or trimming activity and no damage will be done to trees, shrubs
or other park surfaces. Excess grass clippings will be raked up and removed.



Prior to and after mowing, no visible litter on Class 1 parks, and no more than 1 piece of litter per 100 M2 for
Class 2 parks, and 2 pieces of litter per 100 M2 for Class 3 parks. No lubricant or fuel spills on turf or non-turf
areas.



Damaged planters and boxes will be replaced or repaired within one season. Annual plants will be removed at
the end of the season (after the first killing frost).



Mulched beds that are located on slopes and above adjacent pathways will have a physical barrier installed to
prevent mulch from washing onto the pathway.



Shrub beds will be mulched to a depth of 2-4”. Weeds in shrub beds are typically pulled by hand and the
frequency should be according to the park classification maintenance standards.



In situations where residents have placed landscaping or hard structures immediately adjacent to City-owned
property, and where the maintenance of the City-owned property is encumbered by these structures or
landscaping, Parks will not maintain that space. Examples include; residential fences erected within a few feet
of a City-owned fence, and where access is limited.
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13.0 INTEGRATED PEST MANAGEMENT ( IPM )
The City will follow the management practices and a code of conduct set out by the Alberta Environmental
Protection and Enhancement Act for an Integrated Pest Management (IPM) program and pesticide application. The
purpose of the IPM program is to attempt to maintain a healthy environmental balance while protecting the native
habitat, Lake and wetlands, plants and animals from invasive species in the least environmentally impacting way
possible.
The decision of what, if any action to take, will be based on the Weed Control Act, a pest density threshold, the
damage caused by the pest (i.e. cosmetic, structural, human health risk to bees and other pollinators), cost and
feasibility. The threshold will vary from pest to pest and by park classification. Every attempt will be made to
provide the heathiest environment possible for turf, structures and the native fauna and flora while reducing the
need for chemical applications.
Maintenance Standards


Pests will be treated on a site by site basis. The amount of IPM service that a park will receive will be directly
related to the parks classification and the legal legislation regarding any pest(s) that are present.



Chestermere Lake will be monitored by the City of Chestermere and IPM services will be practiced on all city
lands surrounding the lake. The treatment for invasive species in Chestermere Lake will be done by partnering
with the WID.



The City will determine which plants are to be treated based on the Alberta Weed Act. Nuisance weeds such as
dandelions will not be treated unless the cause significant damage to turf.



Class 1 parks – spot spraying of herbicide will be considered for broadleaf weed with a threshold of 10 weeds
per square meter.



Any time a pest reaches the infestation threshold every possible effort will be made to find a non-chemical
treatment. Priority will be given to nonchemical treatment options favoring mechanical (i.e. mowing) and bio-

controls (i.e. Lady Bird bug release). The final decision for control will be based on price, effectiveness, toxicity
and environmental impact.


All chemical spraying will be done in accordance with government legislation and acts. Advance warning signs
will be posted and left in place for a minimum of 48 hours.



If a contractor is hired for chemical applications, they must follow all City policies as well as adhering to all
Government acts and regulations.



Records are to be kept of all chemicals used on public lands.



Efficacy checks are to be done within a month of the application to ensure that the mode of action chosen is
obtaining the results needed. This information should be recorded and kept for future treatment and timing
decisions.



Chemicals shall be stored in a building that is constructed to legislative standards and a running inventory is to
be kept. As well as a properly stocked stationary and mobile spill emergency kit.



Spray equipment will be tested monthly while in use; trucks and machinery will be serviced as needed. The
spray truck will be serviced and winterized at the end of the spraying season.
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14.0 WATER MANAGEMENT APPROACH , IRRIGATION
Chestermere’s water is our most valuable natural resource as our growing population and soaring economy are
placing increasing demands on our water supply. Any plan to address the sustainability of our water management
system must balance conservation with the reality of Chestermere’s climate – that supplemental water is needed to
sustain plant health.
Staff will strive to prevent costly interventions in the future through a computerized Irrigation Central Control
System. The goal is to conserve water, use alternative water sources, and operate an efficient and effective system.
Most sites are equipped with satellite controllers (but not all). Watering run-times are scheduled for each park in
the evening, over night or in the early morning, based on site specific characteristics and in a manner that is water
conscious. The Central Control System detects malfunctioning systems or overflow issues in order to facilitate
troubleshooting, repairs and over watering issues.
Desired Outcomes
1. Residents support water conservation in parks and are taking action to conserve water.
2. Parks will use less than the 16inches (406 mm) per ha of irrigated land on an annual basis where possible
to maintain plant material.
3. Parks supports good water management through: reduced use, retrofit (purchase the most water efficient
systems possible when replacing old systems), repair (stop leaks and fix immediately), and re-use (look for
opportunities to move towards other non-potable water sources).
4. Vibrant landscapes are contributing to the environmental, economic and social well-being of Chestermere
and are contributing to the overall quality of life.
5. The City’s horticultural asset is protected.
6. The City has a long-term financially sustainable irrigation system.
7. Open spaces are planted with water-conserving and drought tolerant plants.

Approach
The type and size of parks to be irrigation will be based on park use, horticultural needs, safety concerns and the
maintenance costs. Maintenance practices and techniques will be used that reduce the need for water and improve
efficiencies while supporting plant health. The decision to eliminate irrigation will be based on the current
purpose of the site, the impact on plant material, the age and condition of irrigation system and the opportunity to
re-develop the site. Where possible, new drought tolerant plant material will be planted to make parks more selfsustaining.


The concept of “irrigation only when necessary” will be advocated and priority will be given to 1) Class 1
Parks 2) Sports Fields 3) Parks recently acquired from developers. This prioritization will also be applied
in times of drought.



Irrigation upgrades to existing parks will be based on areas of high wear, high plant stress and high
drought sensitivity.



Irrigation systems will be discouraged on boulevards, medians, traffic circles or islands.



Parks will encourage the use of non-potable water for irrigation systems where it is feasible to do so.



Where possible the use of drip irrigation technology will be used for either existing park re-development particularly for trees and shrub beds.



In re-developments, drought sensitive plant material and other drought sensitive areas will be zoned
separately from areas or plants such as rough turf that are less impacted by the lack of water.



Sports fields, special event areas and other drought sensitive “use areas” should be zoned separately from
other areas that are less impacted by the lack of water.



The Rainbow Falls water may be shut off each year after Thanksgiving weekend.
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Maintenance Standards


Start-up of irrigation systems will be completed within four weeks of ground thaw.



Blow-out of all irrigation systems will start in September and will be completed by the end of October. Class 1
park irrigation systems will be the last ones to be winterized.



Damaged irrigation systems will be repaired within 3 weeks of identification, unless special parts are required
or other irrigation installation/repair projects are in the cue.



Crew Leaders are trained to identify unusual wet spots, broken irrigation heads and valve boxes so that they
can report vandalism or damage as quickly as possible to Administration.



An inventory of all systems will be maintained and updated using the City’s irrigation and GIS software.



All irrigated sites will have water meters installed. City owned water meters are able to withstand winter
conditions and do not require removal for the winter.



All tree plantings in parks and open spaces will be coordinated with the provision of supplemental watering or
moisture management in order to ensure good establishment.

15.0 FENCING , BOLLARDS , MEDIANS AND BOULEVAR DS
Fencing constructed within a subdivision for purposes of dissimilar land
uses, between parking areas, and along site perimeters shall be of uniform
design and of low maintenance (materials that do not require painting or
staining and are designed not to warp, fade or crack). Where fences are
essential to achieve screening, design and materials which are in character
and complimentary with the development will be required.
Maintenance Guidelines – Fencing and Bollards









Fence lines are cleaned of visible accumulated litter.
Owners may not modify or re-build city-owned fences.
Chain link fences will be repaired within one season. Wood fences will
be repaired based on a schedule that is prioritized seasonally.
Pathway bollards will only be installed when absolutely necessary.
The Lead Hand (Construction) will conduct or appoint the Crew Lead (Landscape Construction) to perform
inspections of all City owned wood and masonry structures such as entry features, fences, gazebos, pergola, etc.
and schedule repairs and maintenance as required.
The Lead Hand (Construction) will be responsible for maintaining an updated inventory of all City-owned fences.
In situations where fences sit directly on the property line between privately-owned and City-owned land, the
Parks Division will determine an equitable approach to addressing fence repairs.
The Parks Division reserves the right to not replace existing fences which sit on the property line. In these cases,
property owners may wish to replace fences at their own expense, if re-situated onto their own property and the
proposed fencing is in compliance with City standards.
Maintenance Guidelines – Medians and Boulevards



As per bylaw 13-11, Unsightly Property (Section 6, Sub-Section 7), homeowners, commercial property owners and
schools are responsible for maintaining all medians and boulevards (mowing the grass, removal of obstacles, litter,
etc.) which are situated directly adjacent to their property.



Medians and boulevards will be maintained based on their prominence and classification.
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16.0 LIGHT FIXTURES , SIGNAGE , BANNERS
Signage, Banners - Maintenance Standards





Replacement of signage, banners and associated hardware attached to the exterior of buildings and light
standards shall be architecturally compatible with the style and branding requirements of the City.
Damaged signage and banners will be removed and replaced once staff are made aware it.
Signage will be formally inspected each year.
Class 1 parks will have signs identifying their name and will be placed in a prominent location.

Lights - Maintenance Standards





Winter lights will be erected in selected Class 1 parks and on main thoroughfares. In order to facilitate the
installation and removal of lights in a safe manner (avoiding slips and falls from ice and snow), Christmas
lights will be installed in late October and removed in February.
Solar lights will be considered for Class 1 parks.
Open spaces lights will be inspected annually and lights will be replaced and repaired as needed.

Streetscapes Beautification
The Parks Division will be the liaison for the Streetscapes Committee, and will support the committee in establishing
a City beautification plan.

17.0 CHESTERMERE FAMILY B IKE PARK
Safety


When the park is open, seasonal staff will perform daily site hazard assessments. More detailed bi-weekly safety and
repair inspections and reports will be completed and logged to identify and record preventative maintenance issues,
jumps in need of repair, and any other work that is necessary to ensure for safe riding and a quality experience.



Gaps will be maintained behind all hard structure ramps in order to ensure that bikers have sufficient skills before
deciding to attempt the jump.



For safety reasons, the asphalt pathway in the bike park is not a multi-use pathway or thoroughfare for the general public.
It is an essential component of the Bike Park. As such, the pathway will be closed to the public during the bike park season.



For safety reasons, parental viewing areas and seating will be established and clearly delineated.



Staff will use “trail closed” signs and pylons to alert the public to their location on the track when completing repairs.



Directional and warning signs will be installed and maintained to encourage the safe and proper use of the tracks.



Bikers will use the park at their own risk.



Wind advisory statements may be posted on the bike park Facebook page on weekdays if wind exceeds 25 km.
Maintenance Standards



Tracks will be raked and repaired daily; water and magnesium chloride will be applied when needed to control dust and to
maintain a strong riding surface.



Grass establishment and turf care will be implemented in flat and moderately hilly areas to reduce dust.
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Soil and clay will be used to repair hills and riding surfaces and crushed asphalt will be used in areas surrounding the
tracks to improve aesthetics and to promote proper drainage.




No R.C cars or other motorized toys are allowed on the tracks as they may damage or interfere with cyclists.
Dogs, glass, alcohol and littering are not permitted at the Park.



General clean-up and garbage pick-up will be conducted daily.



Sweeping the asphalt pathway will occur twice monthly as a minimum during the peak summer season.



When required, staff will close the park by locking the gates with “park is closed” signs attached to them on all three
entrances to the Park.



Staff will store all equipment in the shed when not in use and ensure that the shed is locked.

18.0 O FF -L EASH A REAS A ND DOG PARKS
Dog parks or off-leash areas serve as leisure spaces for residents to socialize their dogs. The City has defined the following
types of off-leash areas:
Type
Neighbourhood
Shared Use

Avg. Size
0.2 – 2 ha

Boundaries
Partially fenced but
boundaries are well
defined

Service Area
+/- 20 min. walk

Description
Serves residential areas within
walking distance. Variable sizes and
surfaces.

Dedicated Fenced
Dog Park

0.2 – 2 ha

Fully fenced

No target

Serves the community within
walking or driving distance. Priority
is for off-leash use.

District Off Leash

2-4 ha

Fenced or partially
fenced but boundaries
are clearly defined

+/- 20 min. drive

Destination area that may be shared
use or priority for off-leash use.

Waterfront Off
Leash

custom

Fenced or partially
fenced but boundaries
are clearly defined

No target

Destination area with special
measures to protect wildlife,
waterfront and surrounding
ecosystem and public access to the
lake.

Due to land limitations, most off-leash dog areas and the associated multi-use pathways will be shared spaces that are used
by cyclists, roller skaters, pedestrians, and dog owners. As such, residents are advised to use these facilities at their own
risk. Off-leash areas are not supervised by City employees and dog owners are expected to control their dog and pick up
after them at all times.
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The City’s goal is to provide clean and safe conditions in these spaces. A site inspection check-list will be developed and
inspections will be conducted on a weekly basis during the peak season (April to September), and monthly during the offseason.
Maintenance Standards


Waste (including dog feces) will be removed as required during the peak season. The number and location of waste
receptacles will be determined by Parks.



Fencing shall be used to establish clear boundaries and to separate off-leash areas from school property, areas deemed
to be environmentally sensitive and playgrounds. Where possible, strategies will be put in place to minimize conflict
between user in shared off-leash areas, including the installation of soft and hard barriers, signage, and educational
campaigns.



Residents will not be permitted in dog parks or off-leash area when maintenance equipment is being used on-site and
it is deemed to be unsafe. Maintenance needs for off-leash areas/dog parks may vary depending upon the frequency of
use, size and types of amenities they contain.



Normal park maintenance (pruning, turf care, gardening, spraying, and repairs) will be completed based on the normal
standard of care for a Class 2 park.



Snow clearance will be based on the City’s snow clearing policy for pathways.



The City reserves the right to modify or discontinue the practice of off-leash areas in any park or open space,
depending on emerging issues or planned changes.

19.0 Outdoor Rinks
There are presently two classifications of outdoor rinks 1) natural water bodies and 2) weekly serviced sited that may or
may not include a number of amenities such as rink boards, lights, nets and other skating apparatus. The City-maintained
outdoor rinks are free to use by the public and staff will only be on site to flood and maintain the ice surface. Skaters use
the rinks at their own risk.
The goal is to accomplish safe ice conditions that provide a uniform ice thickness that will support the leisure activities
suited for the area before opening the site to the public. Residents are asked to stay off the ice while it is being established
at the beginning of the season, cleaned or being cleared of snow.




The City does not construct outdoor rinks on sports fields.
The City does not support or recognize the use of municipal storm ponds as skating rink locations.
Community groups wishing to develop and maintain a neighborhood community rink on City property must receive
approval and sign an Agreement with the City prior to commencement.
Safety



Staff will never go on the ice alone; must dress for the weather, and let someone at the office know that they are working
on the lake ice.



Staff will check on the last measured ice thickness and review the air temperatures and weather conditions that existed
since the last measurement. If in doubt of ice stability, they will measure the ice thickness before heading out with
equipment following the SWP for measuring ice thickness.



Staff must know the weight of the equipment they are using, and the amount of ice required to support the equipment.
Minimum Ice Thickness for Lighter Loads
Load/Situation (Slow Moving Loads)
Minimum Effective Thickness (cm)
Person walking (120 kg)
10
Snowmobile + rider (less than 500 kg)
18
¾ ton 4 x 4 vehicles (max GVW of 5,000 kg)
38
Source: Alberta Government publication “Best Practice for Building and Working Safely on Ice Covers in Alberta”
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A visual inspection and test of the ice will be completed before taking vehicles or equipment on the ice. All detailed safe
work practices will be available to employees and will follow the Alberta best practices guide for building and working
safely on ice covers in Alberta.



Ice thickness measurements will be completed every 7-10 days. Ice measurements are conducted at Anniversary Park,
Sunset Park, and the South East end of the lake.
Maintenance Guidelines



Weather permitting, rinks will open once there is sufficient frost in the ground, and staff have been able to build up a
proper base layer. Typically, seven to ten consecutive days of minus ten degrees Celsius or lower is required for sufficient
frost, and approximately another 2-3 weeks is required to build up the ice surface. This time may be shorter if weather
and time constraints allow.



Sites that have no water access will be flooded by water trucks, and the target is to water three times a week during the
peak season, unless weather does not permit due to heavy snowfall, rain, or unusual high/low temperatures.



Should it be necessary to close down the skating rink, staff will make an effort to alert residents using the City’s website.



Rinks equipped with boards and/or other infrastructure will be installed and dismantled over a five week period at the
beginning and end of the season. Rinks will typically close by the first week of March at the latest, or earlier depending on
weather.



Parks will attempt to clear and flood the ice in the mornings so that the public may use the ice in the afternoon and evening
hours.

20.0 PARK SIGNAGE
General Signage Guidelines







Messaging should be clear and concise, using limited text, with a preference for pictures, icons and visuals.
Signs should only include rules that are enforceable.
Signs shall include a City logo/community services logo and adhere to City branding standards.
Signage in beach front parks may include Western Irrigation District’s logo to acknowledge their donation of land for
City us.
Class 1 parks will have a sign indicating the name of the park, as well as maintenance and emergency contact
information.
All sports field signage will include a facility use code of conduct and will display maintenance and emergency contact
information.

Designated Swimming Areas Signage – Key Messages







No jumping and/or diving signs should be located in visible key spots – as needed.
Keep children within arms’ reach signage should be located in a visible spot by the swimming area.
Inflatable toys are not recommended.
Signage should bans dogs, alcohol, smoking and glass from the beach or designated swim area and identify possible
hazards specific to each unique swimming area or beach
Signage educating the public about the threat of invasive species may be considered at water access points.
Signage should accompany public water rescue equipment – as needed.

Dog Parks/Off-leash Areas Signage




Dog park rules and animal bylaws (including applicable fines) should be located at the main entrance(s) of the offleash area/dog park area along with maintenance and emergency contact information.
Maps should identify area boundaries, entrances and exits (if necessary).
Signs should be placed at all trail entrances and exits notifying users that they are entering or exiting an off-leash/dog
park area.
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19.0 LIST OF PARKS
NEIGHBOURHOOD
The Cove

NAME
Founders
Entrance Feature
Tennis Court
The Beach
Cove 1
Satellite Path
Satellite Path
Cove 2
Gazebo
Storm Pond

ADDRESS
117 Founders Point
Chestermere Blvd
135 Cove Close
259 Cove Road
434 Cove Road
214 Cove Point
158 Cove Crescent
252 Cove Road
271 Cove Road
187 Cove Close

CLASSIFICATION
Class 1
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2

East Chestermere Drive

Millennium Park
Sunset Park
RCMP
Fire Hall
Sunrise Park
East Chestermere Triangle 1
East Chestermere Triangle 2
East Chestermere Triangle 3
Triangle Park
East Chestermere Triangle 4
Satellite Path
Satellite Path

168 East Chestermere Drive
421 East Chestermere Drive
156 East Chestermere Drive
168 East Chestermere Drive
418 East Chestermere Drive
452 East Chestermere Drive
470 East Chestermere Drive
502 East Chestermere Drive
740 East Chestermere Drive
520 East Chestermere Drive
470 East Chestermere Drive
634 East Chestermere Drive

Class 1
Class 1
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 3
Class 3

East Lakeview Shores

East Lakeview Tot Lot
East Lakeview Storm Pond

520 East Lakeview Road
94 Merganzer Drive East

Class 2
Class 2

NEIGHBOURHOOD
Kinniburgh

NAME
Median Planting
Small Park
Kinniburgh Linear
Kinniburgh Tot Lot
School Sports Field
School Grassy Areas
Kinniburgh Storm Pond
Satellite Path
Satellite Path
Satellite Path

ADDRESS
East Lakeview Rise
112 Kinniburgh Boulevard
177 Kinniburgh Boulevard
312 Kinniburgh Boulevard
East Lake School
East Lake School
312 Kinniburgh Boulevard
258 Kinniburgh Circle
214 Kinniburgh Circle
112 Kinniburgh Loop

CLASSIFICATION
Class 2
Class 2
Class 2
Class 2
Class 2
Class 3
Class 3
Class 3
Class 3
Class 3

Westmere - East

Town Hall/Library
John Peake Park
Parkmere Linear
Parkmere Tot Lot
Marina Drive Boulevard - 1
Marina Drive Boulevard - 2
Westmere MR 33
Westmere Hill
Marina Drive Boulevard - 3
Marina Drive Boulevard - 4
Aspenmere Tot Lot
Marina Bay
Aspenmere Bay
Stonemere West
Stonemere East
100 Stonemere Bay
200 Stonemere Bay
Stonemere Green
John Peake Storm Pond
Dog Run (Lake Pathway)
Mattamy Storm Pond

105 Marina Road
100 John Morris Way
259 Marina Drive
304 Parkmere Green
404 Marina Drive
410 Marina Drive
454 Marina Drive
461 Marina Drive
508 Marina Drive
518 Marina Drive
101 Aspenmere Close

Class 1
Class 1
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 3
Class 3
Class 3

121 Aspenmere Bay
293 Stonemere Close
180 Stonemere Close
100 Stonemere Bay
200 Stonemere Bay
114 Stonemere Green
100 John Morris Way
105 Marina Road
207 Stonemere Green
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NEIGHBOURHOOD
Westmere - West

NAME
Skateboard Park, Cornerstone Park
Westmere Entrance Feature
Springmere Tot Lot
Westmere Springs
Westmere Springs Arms
The Bridge
Basketball Courts
The Boot
Hawkmere Tot Lot
Oakmere Tot Lot
Invermere Storm Pond
Invermere Environmental Reserve (ER)
Rainbow Road
Satellite Path
Satellite Path
Satellite Path
Springmere Storm Pond
Satellite Path
Oakmere Satellite Path
Oakmere Satellite Path

ADDRESS
101 340 Merganser Dr West
101 Invermere Drive
127 Springmere Close
151 Invermere Drive

166 Willowmere Way
218 Springmere Way
182 Willowmere Close
206 Springmere Road
153 Oakmere Point
178 Oakmere Way
286 Oakmere Close

CLASSIFICATION
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 3
Class 3
Class 3
Class 3
Class 3
Class 3
Class 3
Class 3
Class 3
Class 3

West Chestermere Dr

Anniversary Park
Cavendish Beach (South)
Sandy Beach (North)
Long Beach Landing
Georgetown (* Westchester Way)

208 West Chestermere Drive
623 Cavendish Beach Bay
635 West Chestermere Drive
422 Long Beach Landing
168 Westchester Way

Class 1
Class 2
Class 2
Class 2
Class 2

Lakeside Greens

Keith's Park
Golf Course Median

216 Lakeside Greens Cr
555 Lakeside Greens Drive
243 Lakeside Greens Court
823 West Chestermere Drive
99 Westchester Way

Class 2
Class 2
Class 2
Class 3
Class 2

Satellite Path
The Canal

118B Springmere Drive
152 Springmere Way
372 Windermere Drive
277 Windermere Drive
152 Oakmere Way
109A Springmere Drive
117B Springmere Drive

NEIGHBOURHOOD
Lakeview Passage

NAME
Entrance Feature
Lakeview Bay Island - Medians and Blvds
Lakeview Shores
Lakeview Shores Court - Medians and Blvds
Middle School Tot Lot
Chestermere Lake Ball Diamond
Corridor 1
Corridor 2
Corridor 3
West Lakeview Close Islands Medians Blvds
Chesteremere Lake School - General
Satellite Path
Satellite Path
Altalink Corridors

West Creek

Entrance Feature
Entrance Feature
West Creek Springs Tot Lot
West Creek Springs
West Creek Circle Tot Lot
Northeast Entrance
West Creek Linear
West Creek Tot Lot
Satellite Path
West Creek Pond
Southwest Entrance
Satellite Path
Satellite Path
Satellite Path
Satellite Path
Satellite Path
Satellite Path
West Creek Drive Satellite Path

ADDRESS
Merganser Drive
Lakeview Bay
133 Lakeview Shores
Lakeview Shores Court
184 West Lakeview Circle
128 West Lakeview Drive
209 West Lakeview Circle
136 West Lakeview Cr
134 West Lakeview Cr
234 Lakeview Inlet
West Lakeview Close
203 West Lakeview Place
179 West Lakeview Point

Merganser Drive
409 West Lakeview Drive
133 West Creek Springs
130 West Creek Springs
188 West Creek Circle
156 West Creek Blvd
188 West Creek Boulevard
197 West Creek Drive
254 West Creek Circle
333 West Lakeview Drive
241 West Creek Drive
122 West Creek Glen
158 West Creek Glen
175 West Creek Pond
119 West Creek Pond
166 West Creek Court
138 West Creek Landing
204 West Creek Drive
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CLASSIFICATION
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 3
Class 3
Class 3
Rough Cut
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 3
Class 3
Class 3
Class 3
Class 3
Class 3
Class 3
Class 3
Class 3
Class 3

37

38
Rainbow Falls

Rainbow Falls
Entrance Feature at Our Lady of Wisdom School
Rainbow Creek North
Rainbow Creek South
Lavender Way Tot Lot
Rainbow Falls Grove
Rainbow Falls Canal North
Rainbow Falls Canal South
Rainbow Falls Arms
Seagreen Way (Gord’s Park)
Seagreen Lane
Satellite Path
Satellite Path
Satellite Path
Satellite Path
Satellite Path
Satellite Path – Rainbow Falls Linear
Satellite Path – Canal Connector
Rainbow Falls Storm Pond

301 Rainbow Falls Drive
134 Rainbow Falls Drive
332 West Lakeview Drive
328 West Creek Boulevard
132 Lavender Way
176 Rainbow Falls Grove
325 West Creek Boulevard
403 Rainbow Falls Drive
301 Rainbow Falls Drive
250 Seagreen Way
129 Seagreen Lane
160 Topaz Gate
151 Magenta Creek
162 Rainbow Falls Manor
314 Crimson Close
414 Rainbow Falls Way
60 Rainbow Falls Boul.
320 Rainbow Falls Way
481 Rainbow Falls way

Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 2
Class 3
Class 3
Class 3
Class 3
Class 3
Class 3
Class 3
Class 3

